
 
Changing Case Manager in HMIS 

When a staff member leaves an agency or is reassigned the clients assigned to them in HMIS must be reassigned to the new case manager. 

 

1. Open the client’s program enrollment. 

 

2. Navigate to the “Program Status 
Box” and click the “edit” button. 

 
 
 
 
 
 
 



 
 

3. Once the edit button has been clicked a pop-up will appear.  Click 
on the ‘carrot’ next to the name of the assigned staff member. 

 

 

 

 

 



 
 

 

 

 

 

 


