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Changing Case Manager in HMIS

When a staff member leaves an agency or is reassigned the clients assigned to them in HMIS must be reassigned to the new case manager.

1. Openthe client’s program enrollment.
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Box” and click the “edit” button.
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3. Once the edit button has been clicked a pop-up will appear. Click
on the ‘carrot’ next to the name of the assigned staff member.
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4, Remove the checkmark next to your name and click on the box next to

Program Type: Group (3) )
the name of the new case manager; click “save changes”. The program
Frogram Start Date: 06/23/2024 enrollment for all Household (HH) members has now been assigned to
c Cartman 7 the new case manager.
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