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| CoC ID Cards

When printing CoC ID Cards for clients, we want to print the card that has the potential to provide the most
benefit the client. This means printing the CoC ID card that has:

1) Client picture*
2) Client Last Name and First Name
3) Client DOB
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*DO NOT provide the client with a CoC ID Card if there is no picture in the system OR if the picture no longer
looks like the client, take a picture of the client and upload the picture to the client’s profile prior to printing
the card. To print the correct CoC ID Care, please follow the steps shown in the screenshots below:

John Doe = R
PROFILE HISTORY SERVICES PROGRAMS ASSESSMENTS NOTES FILES (CONTACT LOCATION REFERRALS SO SEARCH = CASELOAD
CLIENT PROFILE O
Household Members Manage
Social Security Number XXX - XX - xxxx @, ’
Quality of SSN Client doesn't know v No active members
Last Name Doe )
Active Programs
First Name John
Butte United - RRH - ESG-CV2
Quality of Name Full name reported v
Quality of DOB Full DOB Reported v Housing And Disability Advocacy Progra...
Date of Birth 01/01/1991 Adult. Age: 33

UNIQUE IDENTIFIER Care Team 3 Manage
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PROFILE HISTORY SERVICES PROGRAMS ASSESSMENTS NOTES FILES CONTACT LOCATION REFERRALS £ SEARCH = CASELOAD
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Household Members Manage
[BT-101] Photo ID Card I®RUN | [£] SCHEDULE
No active members
[CLNT-101] Case Notes I®RUN | [ SCHEDULE MORE INFO ~
Active Programs
[CLNT-102] Client History J®RUN | [2] SCHEDULE MORE INFO v
I [CLNT-103] Photo ID Card - Sample |® RUN I:w SCHEDULE MORE INFO Butte United - RRH - ESG-CV2

[CLNT-104] Profile Screen I®RUN | [ SCHEDULE MORE INFO Housing And Disability Advocacy Progra...



