
    

CoC ID Cards 
When printing CoC ID Cards for clients, we want to print the card that has the potential to provide the most 
benefit the client.  This means printing the CoC ID card that has: 

1) Client picture* 
2) Client Last Name and First Name 
3) Client DOB 

 

*DO NOT provide the client with a CoC ID Card if there is no picture in the system OR if the picture no longer 
looks like the client, take a picture of the client and upload the picture to the client’s profile prior to printing 
the card.  To print the correct CoC ID Care, please follow the steps shown in the screenshots below: 

 

 


