
 

Monday, May 17, 2021, 1:00 p.m. – 3:00 p.m.   
All Member Meeting 

Zoom Virtual Meeting Hosted by Butte County Employment & Social Services 
Link:  https://us02web.zoom.us/j/86890156911?pwd=cG5sUnp1RUtoSU9IZVI4MVkxWlI1Zz09 

Join by Phone: +1 669 900 9128 
Zoom Meeting ID: 868 9015 6911 Passcode: 968320 

CoC Coordinator: Briana Harvey-Butterfield 
Recording: Jay Coughlin 

AGENDA 

COC COUNCIL MEMBERS: 
Angela McLaughlin Emily Bateman Marin Hambley Steve Culleton 
Anastacia Snyder Eric Smith Megan Meloy Tami Ritter 
Deepika Tandon Joy Amaro Keesha Hills Thomas Tenorio 
Don Taylor John Mitchell Sarah Frohock 
Ed Mayer Marie Demers Stephanie Hayden 

1. Convene Meeting and Establish Quorum
A) Virtual Meeting Format.  Recording Meeting.

A. Snyder

2. Approval of Minutes – ACTION: Council Only
A) CoC Council Member Meeting of April 19, 2021

A. Snyder

3. Butte County Homeless Continuum of Care Presentation  – INFORMATION
Presenters: A. Snyder, Lisa Sloane with TAC, Inc., T. Tenorio, D. Taylor, B.H. Butterfield &
Guests Sharing Success Stories

Various 

4. 2021 Point In Time (PIT) / Housing Inventory Count (HIC) Report  - INFORMATION L. Peitz.

5. Approve Committee Chair and Vice Chair Positions  – ACTION: Council Only
A) Veterans

A. Snyder

6. Approve Policy and Procedure Updates  – ACTION: All Voting Members
A) Agenda Items Policy
B) Support Letter Policy

*Voting link to be uploaded in the chat box during meeting via Survey Monkey

B.H. Butterfield 
for the 
Governance 
Committee 

7. County Update – INFORMATION D. Taylor,
B.H. Butterfield

8. Committee, Coalition and Jurisdiction Reports/Updates – INFORMATION All Committees 

9. Announcements All 

Butte Countywide Homeless Continuum of Care 
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11. Next Meeting – Monday, June 21, 2021 (Council Member Meeting)
 Butte County Department of Employment & Social Services: New Format? 

12. ADJOURN
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Continuum of Care Meeting 
Zoom Virtual Meeting 
May 17, 2021 1:00 p.m. – 3:00 p.m. 

CoC Agenda Item #2: 

Approval of Minutes: 

A) CoC Council Meeting of April 19, 2021

Butte Countywide Homeless Continuum of Care  
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BUTTE COUNTYWIDE HOMELESS CONTINUUM OF CARE 

COUNCIL MEMBER MEETING MINUTES 

Monday, April 19, 2021 

1:00 P.M. to 3:00 P.M. 

Zoom Virtual Meeting Hosted by Butte County Employment & Social Services 

COUNCIL MEMBERS PRESENT: 

Anastacia Snyder, Catalyst Domestic Violence Services 

Don Taylor, Butte County DESS Housing & Homeless 

Emily Bateman, Youth for Change/6th Street 

Eric Smith, City of Oroville 

Marie Demers, City of Chico 

Sarah Frohock, Butte County Dept. of Behavioral Health 

Tami Ritter, Butte County Board of Supervisors 

Thomas Tenorio, Community Action Agency 

Angela McLaughlin, Greater Chico Homeless Taskforce 

Deepika Tandon, Chico City Council 

Marin Hambley, Stonewall Alliance 

Joy Amaro, True North Housing Alliance 

Meagan Meloy, Butte County Office of Education 

Janet Goodson, City of Oroville/Alternate 

Kevin Thompson, OSCIA/Alternate 

COUNCIL MEMBERS ABSENT:  

Stephanie Hayden, Oroville Hope Center 

John Mitchell, Homeless/Former Homeless Representative 

Steve Culleton, Town of Paradise 

Ed Mayer, Housing Authority of the County of Butte 

Keesha Hills, OSCIA 

CoC COORDINATOR: 

Briana Harvey-Butterfield, DESS Housing & Homeless 

RECORDING: 

W. Jay Coughlin, DESS Housing and Homeless

OTHER ATTENDEES: 

Dawn Blackhorse, Butte College 

Suzi Kochems, City of Chico 

Tracey (Stogsdill) Gillihan, Butte Glenn 211 

Debbie Lucero, Butte County Board of Supervisors 

OTHER ATTENDEES CONT’D: 

Debbie Villasenor, Housing Consultant 

Tara Sullivan Hames, Butte Glenn 211 

Luann Manss-DiRienzo, Caring Choices 

Ronnie Mullins, DESS 

Laura Cootsona, Jesus Center 

Melody Proebstel, United Way 

Deanna Schwab, Safe Space Winter Shelter 

Ann Winters, Catalyst 

Armando Hernandez, VECTORS 

Nancy Jorth, Youth for Change 

Brad Brunner, Caminar 

Susan Wilson, Safe Space 

Mary Neuman, Passages 

Pahua Thao, DESS Housing & Homeless 

Elisa Rawlinson, DESS Housing & Homeless 

Masaki Hirayama, VA Northern Ca Healthcare 

Matt Plotkin, United Way 

Crystal Nelson-Mourad, North Valley Housing Trust 

Rob Berry, Chico First 

MaryJo Alonzo, City of Chico 

Alicia Pimentel, Anthem Blue Cross Medicaid 

John Zepeda, Butte County Veterans Service Office 

Nick Fashing, Butte County DESS APS 

Ana Vicuna, Behavioral Health 

Chrissy Quinonez, Oroville Rescue Mission 

Amber Benedict, CHAT 

Rashell Brobst, North Valley Boys and Girls Club 

Minjhing Hsieh, Tzu Chi Foundation 

Curtis Butler, Nation’s Finest 

Maisue Thao, Butte College 

Rachel Deleon, DESS 

Talmadge House, Disability Action Center 

Natalie Hanson, Chico Enterprise Record 

Bob Crowe 
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ORDER OF BUSINESS: 

1. CONVENE MEETING AND ESTABLISH QUORUM:  The meeting was called to order by A. Snyder at 1:03

p.m.  This meeting is being recorded. Roll call for Council Members was completed by A. Snyder.  It was

determined there is enough Council Members for a Quorum. No field introductions were done.  If you would like

your name listed as an attendee please type your name and agency in the chat box.

2. APPROVAL OF MINUTES:  A motion was made to approve the March 15th, 2021 CoC and the April 1st ESG-

CV 2 meeting minutes.  No changes were noted for either minutes.

Motion:   M. Demers

Second:   T. Tenorio

Opposed:   None 

Abstain:   None 

3. HMIS/CES COMMITTEE

A) HMIS CLIENT INFORMED CONSENT:

Chair A. Snyder announced that HMIS Committee Chair Elisa Rawlinson will present for the HMIS

committee.  The Informed Consent form is in today’s packet.  E. Rawlinson announced that the Informed

Consent in today’s packet has been approved by the HMIS committee and is being presented to the CoC for

discussion and approval. The purpose of the informed consent is to open up our HMIS system. Allowing us to

improve our services, and agencies to stop duplication of efforts, and increase coordination. If approved today

we will begin updating the Policies and Procedures. D. Taylor asked will it open up the system so multiple

agencies could coordinate care for a shared client.  E. Rawlinson said yes it will, and will also allow

immediate coordination among agencies. A. Winter said that she has some concerns, such as the affect it

might have for individuals who have experienced Domestic Violence. Also she thinks that 7 years feels like

too long for a release to be in place, especially one as all-encompassing as this one.  Will the entire document

be read to those who give consent over the phone? Lastly what is the intent of having the Domestic Violence

Question on the consent?  E. Rawlinson said that the Domestic Violence question is asked as part of the

Coordinated Entry System.  If individuals are enrolled in CES, no specific enrollment questions are able to be

seen by everyone, those are agency specific questions. B. Harvey-Butterfield pointed out that there is a

separate system for our Domestic Violence partners. Internally we are also working on a referral system,

which is not yet in place for an external referral to Catalyst when appropriate. M Hambley asked is the

informed consent an ‘all or nothing’ for clients, or can they opt out.  E. Rawlinson said yes it is an ‘all or

nothing’ however clients can ask for a list of which agencies will have access to their information, and it will

be on the CoC website so it is easily updated with current agencies. A. Winters said that once again brings her

back to the 7 years, and understands that HUD says up to 10 years is ok, however at Catalyst they are only 90

days because client information changes so often, and in this example our agencies will change within the

CoC over 7 years from when the client agreed to share the info. A. Snyder said a client is only giving consent

to the agencies that are participating today, however in 7 years they will have other agencies looking at their

agencies. Same concerns from Youth for Change, 7 years seems too long.  B. Harvey-Butterfield pointed out

that we are working with a challenging population, and if the consent was for only 1 year, for example, we

might miss out on the opportunity to work with a client when we find housing a year and a half after they

signed the consent. Our area has a lack of housing, so finding housing is very challenging.  However a change
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to the 7 years can be made. D. Villasenor said that she was on the committee and a lot of thought was put into 

this, and would like to start with the 7 years, and get this off the ground. If necessary the time frame could be 

changed later, however there is a lot of good that can come out of this and she encourages the CoC to adopt it. 

E. Rawlinson said that currently clients can only be placed in our CES if they have given consent currently

and that is consistent with other CoC’s.  Necessary to coordinate services across the continuum, and use

HMIS the way it is intended by HUD.  J. Amaro asked if it would ever be possible that we could get to a

place where agencies could see other agencies notes. E. Rawlinson said that is an option, but not how our

CoC runs the CES system. A. Snyder said she struggles starting at 7 years, and feels starting at 1 year would

be better. D. Villasenor said that she understands her hesitation, and asks that A. Snyder consider a friendly

amendment to start at 3 years, to get this off the ground and help the clients get services.  T. Ritter said she

would support and second it going 3 years, it should cover the timeframe that we have for doing a Point in

Time survey. M. Demers and Janet Goodson agreed as well.

A motion was made to approve the HMIS Informed Consent as presented, with a change to 3 years for the length 

of term the consent will last. Approved unanimously. 

Motion:  T. Ritter

Second:  J. Goodson

Opposed:  None

Abstain: None

B) HOMELESS DATA INTEGRATION SYSTEM PREVIEW

Elisa Rawlinson went over the Homeless Data Integration System available by the State and showed how

everyone can access some of the information that is now available.  https://www.bcsh.ca.gov/hcfc/hdis.html

A. Snyder asked since Catalyst doesn’t use HMIS, does this include Catalyst’s information. B. Harvey-Butterfield

said it should.  The data comes from the Quarterly uploads of HMIS data that we do along with CoC’s throughout

the State. D. Villasenor recommended that the group recognize that this data does not show the gap in services

that we are trying to overcome, and is concerned about future allocation of funds that the State might use this data

for. The CoC needs to keep their eyes open and know that the whole story is not presented by this data, so we

should stay aware. B. Harvey-Butterfield said that is recognized by the group, and that we are working to raise

that awareness with the State. Additionally the State is still putting this together and we will continue to be a part

of those meeting going forward and express these concerns. D. Lucero asked are we privy to the data that is being

collected in terms of the services that it does include. B. Harvey-Butterfield said that we are not at this point, and

since every CoC and program is unique, the HMIS is very unique, and the information that is collected is unique

as well, so this is something that has taken the State more time to go through and inform us of what is needed,

missing, or would like to use.  As they let us know we will share it with the CoC.  This data is collected by CoC

area, so in our area it is countywide data. Looking at the data E. Rawlinson pointed out that the data shows 96%

of people accessed services in 1 Continuum of Care, so the data shows people are not moving up and down the

State for services.

4. SERVICE PROVIDERS/ADVOCATES ASSISTING WITH DOCUMENTATION NEEDS:  Suzi Kochems

announced that Point of Contact has recently completed a survey in our local Chico encampments.  Through that

process a barrier of lack of Identification cards was brought up by many of those surveyed. Since we know that it

is hard to get services without a valid ID card, she is wondering if anyone has a system in place that is working
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well, or if the CoC should create an ad-hoc group to look into this? L. Cootsona said that the Jesus Center has 

been doing this for years, and L. Manns with Caring Choices is currently doing this work with Camp Fire victims. 

A. McLaughlin asked L. Cootsona how the Jesus Center is meeting this need now with the recent move and

changes to services. L. Cootsona said that it is true that the Jesus Center closed this service with the Resource

Center two weeks ago, but that she was surprised to hear that this is a barrier, since the Resource center has been

open 5 days a week for years.  Also, they have found the Countywide Service card that they piloted has worked

efficiently, and anyone using HMIS can print up these cards and offer them. Currently the police accept them, and

allegedly the Post Office does. S. Kochems thanked the group for this feedback, and will contact these groups for

more information. A. McLaughlin said that this does seem to be a big issue for services which we will need to

figure out.  A. Snyder encouraged the group to discuss options and circle back with suggestions next month. B.

Harvey-Butterfield said she will put a mailing list together of individuals who are interested in participating if you

notate your interest in the online chat box.

5. SERVICE PROVIDERS/ADVOCATES ASSISTING WITH DOCUMENTATION NEEDS:

Briana Harvey-Butterfield let the group know that the CoC has been getting emails from the local CalTrans District

3 office when homeless encampments are discovered in unsafe locations. They are emailing to connect with

agencies providing outreach services, and to see if outreach services have been provided. B. Harvey-Butterfield

would like anyone who is providing outreach and would be willing to have their contact information given to

CalTrans when they request outreach groups to work with to let her know in the chat or by email. D. Villasenor

thought this would be a great opportunity to offer to collaborate with CalTrans if they would provide a grant that

could be used by our network of service providers to expand their outreach. B. Harvey-Butterfield said that she will

reach out to her contact to see if this is a possibility and let the group know. L. Manns said that Caring Choices is

currently working with a few groups and would be happy to connect these groups, and is interested in any outreach

funding that might be available to help in these efforts. A. Snyder said that she sees that many questions are coming

up in the chat asking for a report out on the Point of Contact survey. D. Taylor said that the last of the surveys was

received on the 15th, so data analysis is still being worked on, however once that analysis is done he will be happy

to provide that information to the group. A. Snyder said that is great, perhaps a report can be made at the next CoC

meeting next month if completed by then. L. Cootsona asked if the data is not yet available, would it be possible to

see some of the questions that were asked. D. Taylor said that he will check in with his Director, but that should be

possible to do and will follow up with that information.

6. ESG-CV 2 UPDATE: Don Taylor gave an update on ESG-CV, the second round of CARE Act funds. The five

public meetings were completed on April 1st to put together the information needed to award the funds. The awarded

provider information is in your agenda packet for review. The County staff will be meeting tomorrow to put together

scope of work for each provider and moving forward with Contracts. No questions from the group.

7. RECORDS REQUEST

Anastacia Snyder announced that we have responded to the Public Records request. The CoC does not fall under

the Public Records request act, however we sent them a bunch of our data records that are public and on our website.

Hopefully that will suffice, however we have not heard back from them.  No questions from the group.

8. COUNTY UPDATE:  Pahua Thao gave an update on Project Roomkey. 75 FEMA qualified individuals are in the

hotels. 60 North County. 15 South County. A total of 219 people have left for Permanent of Transitional Housing.

512 Cumulative people have been helped through the program. A. McLaughlin asked if there is anywhere a formal
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report can be found talking about how many people have been served, demographics, etc. that can be shared to 

show how successful the program has been. D. Taylor said that he has this information which is shared with the 

State, and will have staff post it on the CoC website. The group talked about how this is a community effort, and 

that is why it is referred to as a collaborative, and that is why it is so successful. 

D. Taylor brought up the Built for Zero model from community solutions. The group declined our offer to present

to the CoC, however they sent some information which was gone over. The Goal is to reach functional zero, and

then sustain the gains you have made while adding in new populations to assist reach that goal. The cost is a $10,000

enrollment fee which includes 2 peer learning sessions and access to their custom data component. Kern County

joined built for zero in 2015 and reached functional zero in 2020. This information can be seen on the Built for Zero

website. T. Ritter asked since we are looking at a regional approach, would it be possible to partner with Glenn and

Tehama and Shasta and go after the most chronic users of Behavioral services? D. Taylor said there would be

challenges to trying to leverage funding, and braid funding together regionally. In Kern County, the effort was with

one County. D. Villasenor wondered if we could use Project Roomkey as a model, and assess our capacity. We

have to be careful to not spread ourselves to thin, and we could splinter our group by focusing on one group or

aspect of homelessness. L. Manss said we will need multiple solutions to help those experiencing homelessness.

One of the strategies that Built for Zero uses is partnering with local veterans groups, and many of those groups

might see this as a bridge to help in this effort.

D. Taylor announced that the County was successful obtaining a 3 year CDBG grant to open a Navigation Center

in the South County. The County is still finishing up the marketing and operation plans, but hopes to open it in

about 5 months, and it will provide another solution. More to come as it is rolled out.

D. Taylor shared that the initial meeting of the DESS staff meeting with the City of Oroville about how things are

going with homelessness and how the City and County intersect, and how to best work together. More to come on

that, but wanted to let everyone know what is happening.

B. Harvey-Butterfield announced that HUD has opened the portal to upload the HIC and PIT and county staff will

be finalizing the data to upload, and will present the data at the May meeting.

B. Harvey-Butterfield reminded the group that HEAP is wrapping up on June 30th, so please make sure everything

is being spent and all data is in HMIS.

9. COMMITTEE REPORTS:

Governance Committee: B. Harvey-Butterfield announced that the committee has been working with Technical

Assistance for an overview of the CoC. Also we are still working on the policies and procedures which will be

presented at the May meeting.

HMIS/CE Committee: E. Rawlinson said with the informed consent now approved the group will now be moving

forward with Community Queues, and instituting a referral process in HMIS.

Households with Children:  M. Meloy said that the committee is working on a few things. They now have a

purpose statement, “To collaborate across agencies, leverage funding, and act in an advisory role to the Butte

Countywide Continuum of Care on behalf of families and children experiencing homelessness in Butte County.”

School Districts across the country are getting State and Federal funding for reopening efforts, and one of the

accountability requirements is that homeless students are identified and served. So the group is going to put together

a letter to send to the 14 school districts and 17 charter schools in the County letting them know we are here and

can provide stakeholder feedback as they design their plans. Does this need to be approved by the council?  A.

Snyder said that is probably more of a Governance issue, so they will add that question to the group’s agenda. The

Group is also working on a document for quick and easy referrals, probably a google document, also looking at

UniteUS. Anyone interested in joining the committee just let her know.

8



Veterans: E. Rawlinson said that the committee is reorganizing, but hopes to start meeting again soon. 

Chronic Homeless Committee:  No report   

Youth Homeless Committee:  E. Bateman reported that they did not meet this last month, the next meeting with 

be May 12th and that they are working on getting the youth advisory council up and running again. 

LGBTQ+/POC: M. Hambley reported that the group met last month, and meets again April 29th. The purpose 

statement has been created and they are working on a survey to be sent out and potential training. 

Point in Time committee: B. Harvey-Butterfield said that this is on hold, moving forward for next January. 

10. ANNOUNCEMENTS:  None.

11. NEXT MEETING:  Monday May 17th, 2021, Butte County Department of Employment and Social Services to

host Zoom Virtual    Meeting.

12. Adjourned:  2:57 p.m.
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Continuum of Care Meeting 
Zoom Virtual Meeting 
May 17, 2021 1:00 p.m. – 3:00 p.m. 

CoC Agenda Item #3: 

Butte County Homeless 
Continuum of Care Presentation 

Butte Countywide Homeless Continuum of Care  
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5/13/2021

Butte Countywide 
Homeless Continuum of 
Care
MAY 17, 2021

Agenda
Introduction of TA Provider TAC

What is the Butte Countywide Homeless Continuum of Care (CoC)?

How is the CoC Funded?

Who is Homeless and Why?

CoC Success Stories

Lots of opportunity for questions!

11



5/13/2021

What is the CoC?

CoC Program Legislation/HEARTH Act
1987: Congress passes McKinney-Vento Homeless Assistance Act

1988 to 1993: HUD holds annual national competitions for its homeless assistance funds 

1994 – Today: HUD requires a single comprehensive Continuum of Care (CoC) application for 
funds

2009: HEARTH Act amended McKinney-Vento Homeless Assistance Act
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5/13/2021

Early Homeless Funding

Greater Chico Homeless Task Force functioned as the initial CoC

In Butte County, the first CoC grants were obtained in 2003 by the Community Action Agency

In 2008 a planning group of 
local stakeholders completed 
a year-long process to
re-create the CoC

In 2009 the re-created 
CoC was launched

In 2015 the CoC completed transition to HEARTH Act compliance including a new 
Governance Charter, MOU’s between the CoC and the HMIS Lead Agency and the CoC Lead 
Agency and the Collaborative Applicant

Butte Countywide Homeless CoC
Emergency 

Shelter

Transitional 
Housing

Permanent 
Supportive 

Housing

Support 
Services CoC
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5/13/2021

CoC Role and Responsibilities
•Conducting the Point In Time (PIT) and compile the Housing Inventory Chart (HIC)

•Operating the Coordinated Entry System (CES)

•Designating and operating an Homeless Management Information System (HMIS)

•Designing and implementing the process associated with applying for CoC Program funds

(through HUD)

•CoC Planning

Butte County CoC Organizational Structure

Board
CoC Council: 20 members

(12 Regular; 3 Coalitions; 5 Jurisdictions)

Committees
Executive

Governance 
HMIS/CES

Households with Children
Veterans

Chronic Homelessness
Youth Homelessness

LGBTQ+ and People of Color
As needed: 

Point in Time
Review and Ranking

Lead Agency, Collaborative 
Applicant and HMIS Lead = 

Butte County

Continuum of Care
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5/13/2021

Outreach and 
Engagement

Homelessness
Prevention

Rapid Rehousing

Permanent Supportive
Housing

Emergency 
Shelter

Transitional Assistance

Transitional
Housing

Continuum of Care Components

Coordinated 
Entry System

CoC Inventory
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5/13/2021

Questions?

How Are CoC Programs 
Funded?
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5/13/2021

Overview of Current Homeless Resources
Program How Often Available Funding Source End Date

McKinney-
Vento/HEARTH

Annual Federal - HUD Annual funding

BoS ESG Annual State Annual funding

HEAP One-time State 2021

ESG-CV1 One-time State 2022

ESG-CV2 One-time State 2022

CESH 1 One-time State 2024

CESH 2 One-time State 2025

HHAP1 One-time State 2025

HHAP2 One-time State 2026

CoC Annual Funding Process
•Funding is allocated through the NOFA or RFP process

•NOFA/RFP reflects both the activities that are eligible for funding and the CoC priorities

•CoC establishes a scoring process for the NOFA/RFP

•CoC convenes a Ranking Committee (of agencies not applying for funding) to score applications

•CoC ensures the process is fair and equitable

•Collaborative Applicant drafts and submits applications on behalf of the CoC and selected
applicants for funds

•Note that HUD contracts directly with providers – not the CoC
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5/13/2021

Questions?

Who Is Homeless and 
Why?
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5/13/2021

HMIS Data

Populations Served by CoC (HMIS 2020)
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5/13/2021

Outcomes (HMIS 2020)
CoC has successful outcomes:

54% of persons in TH/RRH exited to PH

88% of persons in PH over six months

But one of the challenges is finding affordable housing

For those in TH, average days from entry to exit into PH = 304 days

Analysis of Chico 
Homeless Survey
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5/13/2021

Background
Conducted survey of those in encampments and on the street

115 persons interviewed

Everyone did not answer every question

Survey is “self-reporting”

Analysis of results conducted by Technical Assistance Collaborative (TAC) – TA provider for Butte 
County provided by California Housing and Community Development (HCD)

Survey Questions
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5/13/2021

Demographics
Date of Birth

Gender

Race

Ethnicity

Veteran status

Income

Income source

Disability

Criminal record

Foster care

Homeless Status
Where they sleep 

Date became homeless

How long homeless

How many times homeless

In which community did they become 
homeless

Why did they become homeless

Where from originally

Awareness that camping is illegal
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5/13/2021

Housing and Services
What barriers are preventing them from accessing permanent housing

Willingness to accept help addressing these barriers

Reasons for not using local shelter

Types of services they would use

Use of mental health services

Interest in assistance contacting friends or family

Survey Results
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5/13/2021

Demographic Information
90% single persons experiencing homelessness

60% Male, 30% Female, 3% Transgender

5 identified themselves as veterans

Close to 50% report having a disability

80% have criminal record but are not on parole

Demographic Information
Over 40% are from Butte originally

Almost 75% were already living in Butte when they became homeless

40% reported becoming homeless at or since the Camp Fire 
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5/13/2021

Race

American Indian or
Native Alaskan

Asian Black or African
American

Hawaiian or Other
Pacific Islander

White of Caucasian Person doesn't
know

Person refused Data not collected
0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

70.00%

80.00%

Race

Responses

Where Currently Residing

Comanche Creek Windchime Park Lindo Channel
0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

70.00%

Responses
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5/13/2021

Number of Times Homeless

One Two Three Four or more Client doesn't know Client refused Data not collected
0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

How many times have you been homeless in the last three years?

Responses

Length of Time Homeless

One Two Three Four Five Six Seven Eight Nine Ten Eleven Twelve or
more

Client
doesn't
know

Client
refused

Data Not
Collected

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

70.00%

80.00%

90.00%

100.00%

How many total months have you been homeless in the last three years?

Responses
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5/13/2021

Barriers to Accessing Housing

0.00%
5.00%

10.00%
15.00%
20.00%
25.00%
30.00%
35.00%
40.00%
45.00%

What barriers prevent you from accessing permanent housing? (check all that 
apply)

Responses

Monthly Income

No income $1-$250 $251-$500 $501-$750 $751-$1,000 $1,001-$1,250 $1,251-$1,500 $1,501+ Client doesn't
know

Client refused Data not
collected

0.00%

5.00%

10.00%

15.00%

20.00%

25.00%

30.00%

35.00%

Responses
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5/13/2021

Willingness to Address Barriers

Yes No
0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

70.00%

80.00%

90.00%

If you identified barriers in the question prior to this, would you be interested in 
speaking with a service provider who may be able to assist you with 

addressing the barrier(s)?

Responses

Success Stories
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Chico Outreach (Point of Contact)

1 / 61

100.00% 115

0.87% 1

95.65% 110

8.70% 10

Q1 Name of Unsheltered Individual
Answered: 115 Skipped: 0

ANSWER CHOICES RESPONSES

First

Middle

Last

Surveyor Note:
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Chico Outreach (Point of Contact)

2 / 61

11.50% 13

86.73% 98

0.00% 0

0.00% 0

2.65% 3

Q2 Are there other people in your household?
Answered: 113 Skipped: 2

Total Respondents: 113

Yes

No

Client doesn't
know

Client refused

Data not
collected

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes

No

Client doesn't know

Client refused

Data not collected
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Chico Outreach (Point of Contact)

3 / 61

100.00% 6

0.00% 0

0.00% 0

0.00% 0

Q3 If "Yes" to #2, enter their name(s), relationship(s) and age(s)  below:
Answered: 6 Skipped: 109

ANSWER CHOICES RESPONSES

Name/Relationship/Age:

Name/Relationship/Age:

Name/Relationship/Age:

Name/Relationship/Age:
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Chico Outreach (Point of Contact)

4 / 61

98.10% 103

0.95% 1

0.95% 1

0.00% 0

0.00% 0

Q4 What is your relationship to the Head of Household?
Answered: 105 Skipped: 10

TOTAL 105

Self

Spouse or
partner of H...

Child of Head
of Household

Other relation
to Head of...

Other
non-relation...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Self

Spouse or partner of Head of Household

Child of Head of Household

Other relation to Head of Household

Other non-relation member
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Chico Outreach (Point of Contact)

5 / 61

64.15% 68

35.85% 38

Q5 Do you have a cell phone or email that we can use to contact you?
Answered: 106 Skipped: 9

TOTAL 106

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes

No
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Chico Outreach (Point of Contact)

6 / 61

0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

54.55% 36

72.73% 48

Q6 If "yes" in Question #4, what is your contact information?
Answered: 66 Skipped: 49

ANSWER CHOICES RESPONSES

Name

Company

Address

Address 2

City/Town

State/Province

ZIP/Postal Code

Country

Email Address

Phone Number
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Chico Outreach (Point of Contact)

7 / 61

29.29% 29

37.37% 37

0.00% 0

3.03% 3

30.30% 30

Q7 Do you have a driver's license or state identification card?
Answered: 99 Skipped: 16

TOTAL 99

Yes

No

Client doesn't
know

Client refused

Data not
collected

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes

No

Client doesn't know

Client refused

Data not collected
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Chico Outreach (Point of Contact)

8 / 61

76.00% 38

32.00% 16

Q8 Social Security Number
Answered: 50 Skipped: 65

ANSWER CHOICES RESPONSES

SSN

Surveyor Note:
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Chico Outreach (Point of Contact)

9 / 61

100.00% 101

Q9 Date of Birth
Answered: 101 Skipped: 14

ANSWER CHOICES RESPONSES

Date
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Chico Outreach (Point of Contact)

10 / 61

Q10 Gender
Answered: 114 Skipped: 1

Female

Male

Trans Female
(MTF)

Trans Male
(FTM)

Gender
non-conforming

person doesn't
know

Person refused

Data not
collected

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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Chico Outreach (Point of Contact)

11 / 61

30.70% 35

60.53% 69

2.63% 3

0.00% 0

0.00% 0

0.00% 0

0.00% 0

6.14% 7

TOTAL 114

ANSWER CHOICES RESPONSES

Female

Male

Trans Female (MTF)

Trans Male (FTM)

Gender non-conforming

person doesn't know

Person refused

Data not collected
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Chico Outreach (Point of Contact)

12 / 61

Q11 Race
Answered: 115 Skipped: 0

American
Indian or...

Asian

Black or
African...

Hawaiian or
Other Pacifi...

White of
Caucasian

Person doesn't
know

Person refused

Data not
collected

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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Chico Outreach (Point of Contact)

13 / 61

13.04% 15

0.87% 1

3.48% 4

1.74% 2

71.30% 82

6.09% 7

0.00% 0

3.48% 4

Total Respondents: 115

ANSWER CHOICES RESPONSES

American Indian or Native Alaskan

Asian

Black or African American

Hawaiian or Other Pacific Islander

White of Caucasian

Person doesn't know

Person refused

Data not collected
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Chico Outreach (Point of Contact)

14 / 61

86.61% 97

5.36% 6

2.68% 3

0.00% 0

5.36% 6

Q12 Ethnicity
Answered: 112 Skipped: 3

TOTAL 112

Non-Hispanic
or Non-Latino

Hispanic or
Latino

Person doesn't
know

Person refused

Data not
collected

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Non-Hispanic or Non-Latino

Hispanic or Latino

Person doesn't know

Person refused

Data not collected
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Chico Outreach (Point of Contact)

15 / 61

4.42% 5

92.04% 104

0.88% 1

0.00% 0

2.65% 3

Q13 Veteran Staus
Answered: 113 Skipped: 2

TOTAL 113

Yes

No

Person doesn't
know

Person refused

Data not
collected

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes

No

Person doesn't know

Person refused

Data not collected

44



Chico Outreach (Point of Contact)

16 / 61

83.33% 5

66.67% 4

16.67% 1

Q14 If "Yes" to Question #12, Year entered and separated from military service.
Answered: 6 Skipped: 109

ANSWER CHOICES RESPONSES

Year entered service

Year separated from service

Do you have your DD-214
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Chico Outreach (Point of Contact)

17 / 61

Q15 If "Yes" to Question #12, Did you serve or participate during any of the following Theater of
Operations? (check all that apply)

Answered: 2 Skipped: 113

World War II

Korean War

Vietnam War

Persian Gulf
War

Afghanistan

Iraq (Iraqi
Freedom)

Iraq (New Dawn)

Other
Operations

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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Chico Outreach (Point of Contact)

18 / 61

0.00% 0

0.00% 0

0.00% 0

0.00% 0

50.00% 1

50.00% 1

50.00% 1

0.00% 0

Total Respondents: 2

ANSWER CHOICES RESPONSES

World War II

Korean War

Vietnam War

Persian Gulf War

Afghanistan

Iraq (Iraqi Freedom)

Iraq (New Dawn)

 Other Operations
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Chico Outreach (Point of Contact)

19 / 61

Q16 If "Yes" to Question #12, What branch of the military were you in?
Answered: 3 Skipped: 112

Army

Air Force

Navy

Marines

Coast Guard

Client doesn't
know

Client refused

Data not
collected

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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Chico Outreach (Point of Contact)

20 / 61

66.67% 2

0.00% 0

33.33% 1

0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

TOTAL 3

ANSWER CHOICES RESPONSES

Army

Air Force

Navy

Marines

Coast Guard

Client doesn't know

Client refused

Data not collected
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Chico Outreach (Point of Contact)

21 / 61

Q17 If "Yes" to Question #12, What was your discharge status?
Answered: 5 Skipped: 110

Honorable

General under
honorable...

Other than
honorable...

Bad Conduct

Dishonorable

Uncharacterized

Client doesn't
know

Client refused

Data not
collected

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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Chico Outreach (Point of Contact)

22 / 61

60.00% 3

20.00% 1

20.00% 1

0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

TOTAL 5

ANSWER CHOICES RESPONSES

Honorable

General under honorable conditions

Other than honorable conditions (OTH)

Bad Conduct

Dishonorable

Uncharacterized

Client doesn't know

Client refused

Data not collected
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Chico Outreach (Point of Contact)

23 / 61

64.91% 37

14.04% 8

21.05% 12

Q18 (For surveyor to answer) Location where unsheltered person is currently residing:
Answered: 57 Skipped: 58

TOTAL 57

Comanche Creek

Windchime Park

Lindo Channel

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Comanche Creek

Windchime Park

Lindo Channel
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Chico Outreach (Point of Contact)

24 / 61

84.40% 92

10.09% 11

0.00% 0

0.92% 1

4.59% 5

Q19 Did you sleep there last night?
Answered: 109 Skipped: 6

TOTAL 109

Yes

No

Client doesn't
know

Client refused

Data not
collected

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes

No

Client doesn't know

Client refused

Data not collected
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Chico Outreach (Point of Contact)

25 / 61

100.00% 101

Q20 Approximate date homelessness started
Answered: 101 Skipped: 14

ANSWER CHOICES RESPONSES

Date
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Chico Outreach (Point of Contact)

26 / 61

Q21 How long have you stayed at your current location?
Answered: 114 Skipped: 1

One night or
less

Two to six
nights

One week or
more, but le...

One month or
more, but le...

90 days or
more but les...

One year or
longer

Client doesn't
know

Client refused

Data not
collected

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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Chico Outreach (Point of Contact)

27 / 61

11.40% 13

5.26% 6

14.04% 16

4.39% 5

28.07% 32

23.68% 27

0.00% 0

0.00% 0

13.16% 15

TOTAL 114

ANSWER CHOICES RESPONSES

One night or less

Two to six nights

One week or more, but less than one month

One month or more, but less than 90 days

90 days or more but less than 1 year

One year or longer

Client doesn't know

Client refused

Data not collected
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Chico Outreach (Point of Contact)

28 / 61

Q22 How many times have you been homeless in the last three years?
Answered: 114 Skipped: 1

One

Two

Three

Four or more

Client doesn't
know

Client refused

Data not
collected

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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Chico Outreach (Point of Contact)

29 / 61

51.75% 59

12.28% 14

4.39% 5

21.93% 25

1.75% 2

0.00% 0

7.89% 9

TOTAL 114

ANSWER CHOICES RESPONSES

One

Two

Three

Four or more

Client doesn't know

Client refused

Data not collected
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Chico Outreach (Point of Contact)

30 / 61

Q23 How many total months have you been homeless in the last three years?
Answered: 114 Skipped: 1

One

Two

Three

Four

Five

Six

Seven

Eight

Nine

Ten

Eleven

Twelve or more

Client doesn't
know
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Chico Outreach (Point of Contact)

31 / 61

2.63% 3

0.88% 1

0.00% 0

0.00% 0

0.00% 0

0.88% 1

0.00% 0

0.00% 0

0.88% 1

0.00% 0

0.88% 1

90.35% 103

1.75% 2

0.00% 0

1.75% 2

TOTAL 114

Client refused

Data Not
Collected

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

One

Two

Three

Four

Five

Six

Seven

Eight

Nine

Ten

Eleven

Twelve or more

Client doesn't know

Client refused

Data Not Collected
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Chico Outreach (Point of Contact)

32 / 61

48.67% 55

46.90% 53

3.54% 4

0.00% 0

0.88% 1

Q24 Do you have a disability? (If client has questions regarding the definition of "disability" please
see definition above.)

Answered: 113 Skipped: 2

TOTAL 113

Yes

No

Client doesn't
know

Client refused

Data not
collected

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes

No

Client doesn't know

Client refused

Data not collected
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Chico Outreach (Point of Contact)

33 / 61

39.47% 45

50.88% 58

0.00% 0

0.88% 1

8.77% 10

Q25 Are you originally from Butte County?
Answered: 114 Skipped: 1

TOTAL 114

Yes

No

Client doesn't
know

Client refused

Data not
collected

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes

No

Client doesn't know

Client refused

Data not collected
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Chico Outreach (Point of Contact)

34 / 61

73.45% 83

24.78% 28

0.00% 0

0.88% 1

0.88% 1

Q26 Were you living in Butte County when you first became homeless?
Answered: 113 Skipped: 2

TOTAL 113

Yes

No

Client doesn't
know

Client refused

Data not
collected

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes

No

Client doesn't know

Client refused

Data not collected
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Chico Outreach (Point of Contact)

35 / 61

Q27 What keeps you in Butte County?
Answered: 97 Skipped: 18
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Chico Outreach (Point of Contact)

36 / 61

85.96% 98

10.53% 12

0.00% 0

1.75% 2

1.75% 2

Q28 Have you ever been to jail or prison?
Answered: 114 Skipped: 1

TOTAL 114

Yes

No

Client doesn't
know

Client refused

Data not
collected

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes

No

Client doesn't know

Client refused

Data not collected
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Chico Outreach (Point of Contact)

37 / 61

10.62% 12

82.30% 93

1.77% 2

3.54% 4

1.77% 2

Q29 Are you currently on probation or parole?
Answered: 113 Skipped: 2

TOTAL 113

Yes

No

Client doesn't
know

Client refused

Data not
collected

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes

No

Client doesn't know

Client refused

Data not collected
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Chico Outreach (Point of Contact)

38 / 61

34.51% 39

58.41% 66

2.65% 3

0.88% 1

3.54% 4

Q30 Where you ever in foster care?
Answered: 113 Skipped: 2

TOTAL 113

Yes

No

Client doesn't
know

Client refused

Data not
collected

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes

No

Client doesn't know

Client refused

Data not collected
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Chico Outreach (Point of Contact)

39 / 61

Q31 Are you aware that camping in Chico is illegal and you will eventually have to move? What
types of sheltering would you consider moving to? (check all that apply)

Answered: 112 Skipped: 3

Authorized and
monitored...

Authorized and
monitored...

Individualized
tiny houses ...

Own room in a
shared livin...

Dorm style
housing

Large room in
a shelter -...

Large room in
a shelter - ...

Client doesn't
know

Client refused

Data not
collected

Surveyor Note:

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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Chico Outreach (Point of Contact)

40 / 61

24.11% 27

57.14% 64

68.75% 77

0.89% 1

24.11% 27

20.54% 23

15.18% 17

8.93% 10

0.00% 0

4.46% 5

14.29% 16

Total Respondents: 112

ANSWER CHOICES RESPONSES

Authorized and monitored parking spaces

Authorized and monitored camping/legal camping

Individualized tiny houses or micro shelters

Own room in a shared living environment (apartment/house)

Dorm style housing

Large room in a shelter - pets allowed

Large room in a shelter - no pets allowed (Torres Shelter, Jesus Center)

Client doesn't know

Client refused

Data not collected

Surveyor Note:
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Chico Outreach (Point of Contact)

41 / 61

Q32 What prevents you from staying at an emergency shelter like the Torres Shelter, Jesus
Center or similar shelter? (check all that apply)

Answered: 86 Skipped: 29

I have a pet

I am a
registered s...

I have been
kicked out t...

I don't like
to stay in...

I can't have
all of my st...

I don't like
the people...

I don't like
their rules

I can't use
drugs/alcoho...

I don't like
where the...

I don't feel
safe

I prefer to
camp and not...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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Chico Outreach (Point of Contact)

42 / 61

22.09% 19

2.33% 2

3.49% 3

0.00% 0

15.12% 13

18.60% 16

37.21% 32

18.60% 16

0.00% 0

15.12% 13

33.72% 29

Total Respondents: 86

ANSWER CHOICES RESPONSES

I have a pet

I am a registered sex offender

I have been kicked out too many times

I don't like to stay in large rooms/too noisy

I can't have all of my stuff with me

I don't like the people there

I don't like their rules

I can't use drugs/alcohol before signing in

I don't like where the shelter is located

I don't feel safe

I prefer to camp and not be in a facility/program
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Chico Outreach (Point of Contact)

43 / 61

Q33 What do you think led to your homelessness? (check all that apply)
Answered: 106 Skipped: 9

Employment or
financial...

Domestic
violence/par...

Parent/foster
parent abuse

Mental illness

Medical or
disability...

Substandard
housing

Forced to
relocate fro...

Aged out of
foster care ...

Alcohol or
substance abuse

Family
crisis-death...

Natural or
other disaster

Personal
choice to...

Client doesn't
know
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Chico Outreach (Point of Contact)

44 / 61

22.64% 24

8.49% 9

3.77% 4

21.70% 23

6.60% 7

3.77% 4

13.21% 14

0.00% 0

36.79% 39

23.58% 25

9.43% 10

6.60% 7

0.94% 1

0.94% 1

2.83% 3

Total Respondents: 106

Client refused

Data not
collected

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Employment or financial reason

Domestic violence/partner abuse

Parent/foster parent abuse

Mental illness

Medical or disability issues

Substandard housing

Forced to relocate from home/evicted

Aged out of foster care or group home

Alcohol or substance abuse

Family crisis-death, serious illness in the family, divorce, family conflict or other family problems

Natural or other disaster

Personal choice to remain homeless

Client doesn't know

Client refused

Data not collected
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Chico Outreach (Point of Contact)

45 / 61

Q34 What barriers prevent you from accessing permanent housing? (check all that apply)
Answered: 112 Skipped: 3

Finding
affordable...

Lack of
transportati...

Finding a job

No ID or
personal...

No money for
rent or...

Past rental
history

Managing my
mental health

Credit issues

Substance
use/abuse

Criminal
history/290...

Pet(s)

Lack of social
services

Nothing I
prefer to be...
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Chico Outreach (Point of Contact)

46 / 61

41.96% 47

8.04% 9

28.57% 32

25.89% 29

23.21% 26

1.79% 2

15.18% 17

10.71% 12

34.82% 39

4.46% 5

4.46% 5

18.75% 21

8.93% 10

1.79% 2

0.89% 1

0.89% 1

Total Respondents: 112

Client doesn't
know

Client refused

Data not
collected

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Finding affordable housing

Lack of transportation to services

Finding a job

No ID or personal documents

No money for rent or deposit/lack of income

Past rental history

Managing my mental health

Credit issues

Substance use/abuse

Criminal history/290 offense

Pet(s)

Lack of social services

Nothing I prefer to be homeless

Client doesn't know

Client refused

Data not collected
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Chico Outreach (Point of Contact)

47 / 61

78.30% 83

21.70% 23

Q35 If you identified barriers in the question prior to this, would you be interested in speaking with
a service provider who may be able to assist you with addressing the barrier(s)?

Answered: 106 Skipped: 9

TOTAL 106

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes

No
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Chico Outreach (Point of Contact)

48 / 61

Q36 How do you get money?  (Check all that apply)
Answered: 100 Skipped: 15

Job/paid
interneship

Temporary or
seasonal work

Unemployment
benefits

Recycling

SSI/SSDI

Veterans
Disability o...

Panhandling or
street...

General
Assistance

Selling drugs

CalWORKs/Cash
aid for...

Have sex with
others

Friends or
family

Pension/retirem
ent
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Chico Outreach (Point of Contact)

49 / 61

Odd jobs

Child support
or alimony

Student
financial ai...

Client doesn't
know

Client refused

Data not
collected

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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Chico Outreach (Point of Contact)
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4.00% 4

2.00% 2

13.00% 13

37.00% 37

16.00% 16

2.00% 2

7.00% 7

5.00% 5

3.00% 3

6.00% 6

1.00% 1

2.00% 2

1.00% 1

22.00% 22

0.00% 0

0.00% 0

5.00% 5

4.00% 4

3.00% 3

Total Respondents: 100

ANSWER CHOICES RESPONSES

Job/paid interneship

Temporary or seasonal work

Unemployment benefits

Recycling

SSI/SSDI

Veterans Disability or Non-service connected pension

Panhandling or street performing

General Assistance

Selling drugs

CalWORKs/Cash aid for families/TANF

Have sex with others

Friends or family

Pension/retirement

Odd jobs

Child support or alimony

Student financial aid or grant

Client doesn't know

Client refused

Data not collected
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Chico Outreach (Point of Contact)
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Q37 What is your approximate monthly income?
Answered: 114 Skipped: 1

No income

$1-$250

$251-$500

$501-$750

$751-$1,000

$1,001-$1,250

$1,251-$1,500

$1,501+

Client doesn't
know

Client refused

Data not
collected

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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Chico Outreach (Point of Contact)
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33.33% 38

21.05% 24

10.53% 12

5.26% 6

9.65% 11

7.02% 8

3.51% 4

4.39% 5

0.88% 1

1.75% 2

2.63% 3

TOTAL 114

ANSWER CHOICES RESPONSES

No income

$1-$250

$251-$500

$501-$750

$751-$1,000

$1,001-$1,250

$1,251-$1,500

$1,501+

Client doesn't know

Client refused

Data not collected
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Chico Outreach (Point of Contact)
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Q38 Which of these services would you use? (Check all that apply)
Answered: 114 Skipped: 1
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Chico Outreach (Point of Contact)
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Mobile shower

Mobile laundry

Personal
property...

Safe medicine
storage

Sober
living/detox...

Transportation
to appointments

Court
transportati...

Drop in center
for food, ma...

Safe kennel
for pets

Warming/Cooling
center

Client doesn't
know

Client refused

Data not
collected
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Chico Outreach (Point of Contact)
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92.98% 106

88.60% 101

65.79% 75

30.70% 35

31.58% 36

44.74% 51

10.53% 12

77.19% 88

20.18% 23

36.84% 42

1.75% 2

0.88% 1

0.00% 0

Total Respondents: 114

ANSWER CHOICES RESPONSES

Mobile shower

Mobile laundry

Personal property storage

Safe medicine storage

Sober living/detox center

Transportation to appointments

Court transportation and support

Drop in center for food, mail and phone charging

Safe kennel for pets

Warming/Cooling center

Client doesn't know

Client refused

Data not collected
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Chico Outreach (Point of Contact)
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29.46% 33

67.86% 76

1.79% 2

0.00% 0

0.89% 1

Q39 Are you trying to connect with family or friends out of the area and you need assistance
getting to them? (bus or train ticket)

Answered: 112 Skipped: 3

TOTAL 112

Yes

No

Client didn't
know

Client refused

Data not
collected

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes

No

Client didn't know

Client refused

Data not collected
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Chico Outreach (Point of Contact)
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29.67% 27

70.33% 64

Q40 If Yes to Question #37, may we contact you about relocating with your family or friends?
Answered: 91 Skipped: 24

TOTAL 91

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes

No
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Chico Outreach (Point of Contact)
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6.14% 7

89.47% 102

0.88% 1

1.75% 2

1.75% 2

Q41 Do you currently see a mental health clinician through Behavioral Health, the VA or a private
practitioner?

Answered: 114 Skipped: 1

TOTAL 114

Yes

No

Client doesn't
know

Client refused

Data not
collected

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes

No

Client doesn't know

Client refused

Data not collected
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Chico Outreach (Point of Contact)
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8.11% 9

91.89% 102

Q42 Have you received the COVID vaccine?
Answered: 111 Skipped: 4

TOTAL 111

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes

No
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Chico Outreach (Point of Contact)
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22.64% 24

77.36% 82

Q43 If answered "No" to #40, Are you interested in the COVID vaccine?
Answered: 106 Skipped: 9

TOTAL 106

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes

No
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Chico Outreach (Point of Contact)
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Q44 Additional surveyor note section
Answered: 30 Skipped: 85
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CoC Agenda Item #4: 
 
2021 PIT/ HIC Report 

Butte Countywide Homeless Continuum of Care  
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5/13/2021

2021 Point in Time 
and 

Housing Inventory Count
Brought to you by the HHOME Team

The Point in Time (PIT) 
and Housing Inventory 
(HIC)counts were held on 
January 26th, 2021. 

1

2
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5/13/2021

COVID-19 Impact
•Due to COVID-19, the Unsheltered PIT Count was not conducted this year.

•This year’s HIC numbers are unique and should not be compared to
previous or future year counts due to COVID-19.

HIC

3

4
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5/13/2021

HIC
A point-in-time inventory of 
provider programs within a 

Continuum of Care that 
provide beds and units 

dedicated to serve people 
experiencing homelessness.

Categorized by Five Program Types: 
1. Permanent Supportive Housing
2. Rapid Rehousing
3. Transitional Housing
4. Emergency Shelter
5. Safe Haven

2021 HIC Numbers

1093 persons 1470 beds

5

6
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5/13/2021

2021 Total 
Bed 
Breakdown

Project Type
• Permanent Supportive Housing: 496 Beds
• Rapid Rehousing: 201 Beds
• Transitional Housing: 280 Beds
• Emergency Shelter: 493 Beds

Butte County Bed Utilization

Bed Count: 1470

Permanent Supportive Housing: 496 Beds

Rapid Rehousing: 201 Beds

Transitional Housing: 280 Bed
Emergency Shelter: 493 Beds

Population Use of Beds: 1093

Permanent Supportive Housing: 393 Beds

Rapid Rehousing: 201 Beds

Transitional Housing: 178 Bed
Emergency Shelter: 321 Beds

Bed Utilization Rate: 74%

Permanent Supportive Housing: 79%

Rapid Rehousing: 100%

Transitional Housing: 63.5%
Emergency Shelter: 65%

7

8
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5/13/2021

PIT

PIT
A count of Sheltered and 

Unsheltered people experiencing 
homelessness on a single night. 
The PIT is typically conducted in 

January and only includes 
Transitional Housing and 

Emergency Shelters.

Sheltered Persons
Unique individuals in Emergency 
Shelters and Temporary or 
Transitional Housing.

Unsheltered Persons
Unique individuals residing in 
places not meant for habitation.

9
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5/13/2021

2021 PIT Numbers

499 persons

Emergency Shelter & Transitional Housing 

2021 PIT Breakdown

• Total Number of Persons: 199

Households with at Least One Adult and One Child 

• Total Number of Persons: 299

Adult Households without Children 

• Total Number of Persons: 1

Households with only Children (under age 18)

11

12
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5/13/2021

Homeless 
Subpopulations

Adults with a Serious Mental Illness: 77

Adults with a Substance Use Disorder: 76

Adults with HIV/AIDs: 0

Adult Survivors of Domestic Violence: 49

Thank you! 

13

14
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Continuum of Care Meeting 
Zoom Virtual Meeting 
May 17, 2021 1:00 p.m. – 3:00 p.m. 

CoC Agenda Item #5: 

Approve Committee Chair and 
Vice Chair Positions 

A) Veterans

Butte Countywide Homeless Continuum of Care  
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Butte CoC Committees 
Approved by CoC Council: November 13, 2020 
Updated February 2021; Approved by CoC Council February 8, 2021 
Updated March 2021; Approved by CoC Council March 15, 2021 
Updated April 2021; Approved by CoC Council May XX, 2021 

2021 Butte CoC Committees 
Chairperson and Vice Chairperson Contacts 

Committee: Position: CoC Member: 

1) Executive Committee N/A 

2) Governance Committee Chair Briana Harvey-Butterfield 
Vice Chair Dawn Blackhorse 

3) HMIS/CES Committee Chair Elisa Rawlinson 
Vice Chair Sarah Frohock 

4) Households with Children Committee Chair Meagan Meloy 
Vice Chair Tim Hawkins 

5) Veterans Committee Chair John Zepeda 
Vice Chair Curtis Butler 

6) Chronic Homelessness Committee Chair John Mitchell 
Vice Chair Elisa Rawlinson 

7) Youth Homelessness Committee Chair Josh Indar 
Vice Chair Emily Bateman 

8) LGBTQ+ and People of Color Chair Marin Hambley 
Vice Chair Pahua Thao 

9) Point in Time Committee Chair Briana Harvey-Butterfield 
Vice Chair Suzi Kochems 

10) Review and Ranking Committee N/A 

Butte Countywide Homeless Continuum of Care 
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Continuum of Care Meeting 
Zoom Virtual Meeting 
May 17, 2021 1:00 p.m. – 3:00 p.m. 

CoC Agenda Item #6: 

Approve Policy and Procedure 
Updates: 

A) Agenda Items Policy
B) Support Letter Policy

Butte Countywide Homeless Continuum of Care  
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Agenda Items Policy 

What is the Purpose of this Policy? 
Provide procedures for placing an item on the Butte County Continuum of Care (CoC) agenda, 
making a presentation, or speaking to an item on the agenda. 

Requesting Agenda Items: 
Any Council member, voting or general member, and members of the general public may request 
a matter within the jurisdiction of the Council be placed on the agenda of a CoC Regular Meeting 
or Special Meeting as defined by the CoC Governance Charter. The request must be in writing 
on the template titled “Agenda Item Request Form” and be submitted to the Chair, who will 
consult with the CoC Executive Committee.  Supporting documentation and information, if any, 
must be provided at the time of the request and at least fourteen (14) days or two weeks before 
the scheduled meeting date. Items submitted less than two week before the scheduled meeting 
date and/or if the time requested exceeds the amount of time available for the requested date may 
be postponed to a later meeting in order to allow for sufficient time, for consideration and research 
of the issue.   

The Chair and/or Executive Committee shall decide whether a request is within the subject matter 
jurisdiction of the Council.  Items not within the subject matter jurisdiction of the Council may 
not be placed on the agenda. In addition, the Chair and/or Executive Committee shall determine 
if the item is merely a request for information before placing the item on the agenda. 

The Chair and/or Executive Committee shall decide whether an agenda item is appropriate for 
discussion in a Regular or Special Meeting, and approve whether the item should be an action 
item, informational item or discussion item. 

Speaking to an Item on the Agenda: 
The CoC Council encourages communication and constructive conversation on all agenda items. 
The agenda shall provide voting or general members and members of the public the opportunity 
to address the Council on any agenda item after the Council’s consideration of the item. The 
agenda shall also provide members of the public an opportunity to comment at meetings on 
matters which are not on the agenda, but which are within the subject matter jurisdiction of the 
Council. 

In order to conduct business in an orderly and efficient manner, the Council requires that 
presentations and/or public comments to the Council comply with the following procedures: 

1. A person designated to speak on the agenda or wishing to be heard by the Council shall first
be recognized by the Chair and shall then proceed to present and/or comment as the subject
permits. The Chair may limit presentation and/or comment time as needed to meet the
timeframe of the agenda and scheduled meeting time.

2. The Chair may rule on the appropriateness of a topic. If the topic would be more suitably
addressed at a later time, the Chair may indicate the time and place when it should be
presented.
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Agenda Item Request Form 

Email to: ButteCoC@buttecounty.net to the Attention of CoC Chair 

Date: _____________________ 

Name: _____________________________________________________ 

Title: ______________________________________________________ 

Agency: ____________________________________________________ 

Contact Information: 

Email: _______________________________ Phone: ___________________________ 

1) Preferred Meeting Date: _____________________

2) Agenda Action Requested:

Action   Informational  Discussion 

3) Title of Item to Add to the Agenda: _____________________________________________

Brief Description of Item: 
_____________________________________________________________________________ 

_____________________________________________________________________________ 

4) Back-up Documentation Provided:

  Yes  No   Not Applicable 

5) Estimated Time Needed for Presentation: _________________________________________

Below to be completed by CoC Chair or Authorized Member of the CoC Executive Committee: 

Approved by:  

Name: _________________________________ Signature: ____________________________ 

Notes: _______________________________________________________________________ 
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Support Letter Policy 

What is the Purpose of this Policy? 
The Butte County Continuum of Care (CoC) may receive requests from partner and active 
member agencies for letters of support to be included with funding applications.  All requests for 
letters of support must be for projects and/or renewals that aligns with the local CoC, State and 
Federal priorities, with commitment to implementation of best practices.  To ensure a consistent 
and transparent process for the provision of support letters, the CoC has established the 
following procedure outlined below.  

Procedure: 
A. All requests for support letters from the CoC shall be emailed to ButteCoC@buttecounty.net

to the attention of the CoC Chair.

Requests shall be submitted no later than fourteen (14) days before the grant application is
due to ensure adequate response time.

The following information must be included in the request:

1) Completed “Letter of Support Request” Form
2) Sample Letter of Support

B. The Executive Committee will review the request and contact the agency requesting support
if further information is needed.

C. The project must receive approval from a simple majority of the Executive Committee.

D. The Chair will sign the letter and return it to the agency as well as the Executive Committee.

E. If the request does not receive approal, a member of the Executive Committee will notifu the
requesting agency of the decision.

Denials 

There are certain conditions in which a letter of support may not be given. The following 
are examples of why a request may be denied: 

1. If a request is made less than fourteen (14) days before the grant application due
date.

2. If the agency has lost funding through the CoC or ESG programs for poor performance.

3. If the project is for a population with which the CoC has no experience.

4. If the agency refuses to adhere to CoC policies.
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Letter of Support Request Form 

Email to: ButteCoC@buttecounty.net to the Attention of CoC Chair 

Date: _____________________ 

Name: _____________________________________________________ 

Title: ______________________________________________________ 

Agency: ____________________________________________________ 

Contact Information: 

Email: _______________________________ Phone: ___________________________ 

Project Name: _______________________________________________________________ 

Funding Opportunity Name: ____________________________________________________ 

Is this requesting agency a member of the CoC?   Yes       No 

If existing, has this project received a previous letter of support?   Yes       No 

Briefly describe the project, including which communities within the CoC will be served or 
what local priorities will the project seek to address: 

How will this project address homelessness/housing instability? 

How will this project use the Homeless Management Information System (HMIS), or 
comparable database? 
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How will this project use the Coordinated Entry System? 

I have reviewed the CoC Governance Charter and Policies and Procedures: 

I have attached a sample letter of support:    
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