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Butte Countywide Homeless Continuum of Care

Monday, April 18, 2022, 1:00 p.m. — 3:00 p.m.
Council Member Meeting
Butte County Employment & Social Services

Zoom Link: https://us02web.zoom.us/j/87357252091?pwd=KzZna2ViSIVtV2FSTTVBY 1Y 1L2R5Zz09

Join by Phone: +1 669 900 9128
Zoom Meeting ID: 873 57252091 Passcode: 967821

COC COUNCIL MEMBERS:

Amber Abney-Bass Ed Mayer Keesha Hills Sarah Frohock
Anastacia Snyder Emily Pereira Marie Demers Steve Culleton
Angela McLaughlin Eric Smith Marin Hambley Tami Ritter
Brad Brunner John Mitchell Meagan Meloy
Don Taylor Josh Jamison Michael O’Brien
CoC Coordinator: Briana Harvey-Butterfield
Recording: Kaitlyn-Storm Sherrill

AGENDA

Convene Meeting and Establish Quorum
A) Virtual Meeting Format. Recording Meeting.

Approval of Minutes — ACTION
A) CoC Council Meeting of March 21, 2022

Butte Community Action Agency — INFORMATION
Presenting: Tim Hawkins and Brian Boyer

Chico Pallet Shelter Update — INFORMATION
Presenting: Amber Abney-Bass, The Jesus Center

Statewide Homeless Survey — INFORMATION
Presenting: Kara Young Ponder, PhD

Homeless Housing, Assistance and Prevention (HHAP) Round 3 — INFORMATION
Presenting: Erin Murray with DESS and Cassie Miracle with Housing Tools

Lead Agency, Collaborative Applicant, Administrative Entity Updates — INFORMATION
Committee Reports — INFORMATION
Coalition and Jurisdiction Reports/Updates — INFORMATION

Announcements

A. Snyder

A. Snyder

T. Hawkins,
B. Boyer

A. Abney-Bass

K. Young Ponder

E. Murray
C. Miracle

D. Taylor

All
All

All
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https://us02web.zoom.us/j/87357252091?pwd=KzZna2ViSlVtV2FSTTVBY1Y1L2R5Zz09

11. Next Meeting — Monday, May 16, 2022: All Member Meeting
Butte County Department of Employment & Social Services to host Virtual Meeting

12. ADJOURN
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Continuum of Care Meeting
Virtual Meeting
April 18, 2022 1:00 p.m. — 3:00 p.m.
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Approval of Minutes:

A) CoC Council Member Meeting of March 21, 2022
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A

Butte Countywide Homeless Continuum of Care

BUTTE COUNTYWIDE HOMELESS CONTINUUM OF CARE

COUNCIL MEMBER MEETING MINUTES
Monday, March 21st, 2022
1:00 P.M. to 2:00 P.M.
Zoom Hosted by Butte County Employment & Social Services

COUNCIL MEMBERS PRESENT:

Tami Ritter, Butte County Board of Supervisors
Anastacia Snyder, Catalyst Domestic Violence Services
Don Taylor, Butte County DESS Housing & Homeless
Marie Demers, City of Chico

Keesha Hills, OSCIA

Ed Mayer, Housing Authority of the County of Butte
Sarah Frohock, Butte County Dept. of Behavioral Health
Brad Brunner, Caminar

Marin Hambley, Stonewall Alliance/Safe Space

Amber Abney-Bass, Jesus Center

Michael O’Brien, City of Chico Council Member

Josh Jamison, Oroville Hope Center/Alternate

COUNCIL MEMBERS ABSENT:

Steve Culleton, Town of Paradise

John Mitchell, Christian Faith Center

Emily Bateman, Youth for Change/6th Street

Meagan Meloy, Butte County Office of Education

Eric Smith, City of Oroville

Angela McLaughlin, Greater Chico Homeless Taskforce

CoC COORDINATOR:
Briana Harvey-Butterfield, DESS Housing & Homeless

OTHER ATTENDEES:

Wendy Lo, DESS Housing & Homeless

Leslie Johnson, CHAT

Debbie Villasenor, Housing Consultant

Erin Kennedy, Boys and Girls Club

Wendy C. Brown, Child Abuse Prevention Council
MaryJo Alonzo, City of Chico Housing Division
Kathleen Sweeney, Tami Ritter's office

Ann Winters, Catalyst

Emely Arienza, Anthem Blue Cross

Debra Lucero, County of Butte, Supervisor District 2
Scott Kennelly, BCBH

Aimee Decker, Nations Finest

Hilary Crosby, Safe Space

OTHER ATTENDEES CONT’D:
Kevin Thompson, OSCIA

Lorena Reed, BCDBH

Susan Wilson, Safe Space

MaryJo Alonzo, City of Chico

Nancy Jorth, Youth for Change

Melissa Jamison, UWNC

Erin Murray, DESS Housing & Homeless
Kayla Davis, DESS Housing & Homeless
Jaymee McLaughlin, CUSD

Angie Little, HACB

Elisa Rawlinson, DESS Housing & Homeless
Pahua Thao, DESS Housing & Homeless
Amber Benedict, CHAT

Andrea Mox, Stonewall Alliance

Nicole Drummond, Executive Director CHAT
Deborah L Taylor, LCSW, CES (VA NorCal)
Taylor Storey, True North Housing Alliance
Shelly Storkan, BCDBH

Samantha Ott, DESS

Cathryn Carkhuff, Home & Heart

Samantha Davis, Ampla Health MMU
Jennifer Wilking, CSU Chico

Michael Wright, DESS Housing & Homeless
Josiah Vasey, Butte/Glenn 2-1-1

Patrick Telles, LSNC

Bob Irvine, New Beginnings Housing Foundation
Tim Hawkings, CAA Butte

Nick Fashing, DESS Adult Services

Pamela Beeman, Interfaith Council

Tiffany Danger, BCOE School Ties

Jay Coughlin, DESS Housing & Homeless
Jesica Giannola, CHAT (CHAMP)

Sheba Sawyer, UWNC

Tracey (Stogsdill) Gillihan, Butte/Glenn 2-1-1
Laurie Maloney, Point of Contact

Brian Boyer, CAA

RECORDING:
Kaitlyn-Storm Sherrill, DESS Housing & Homeless
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ORDER OF BUSINESS:
1. CONVENE MEETING AND ESTABLISH QUORUM: The meeting was called to order by Anastacia Snyder

at 1:01 p.m. This meeting is being recorded. Roll call for Council Members was completed by Anastacia Snyder.
It was determined there are enough Council Members for a Quorum. No field introductions were done. If you
would like your name listed as an attendee please type your name and agency in the chat box.

APPROVAL OF MINUTES: A motion was made to approve the CoC meeting minutes for;
CoC Council Meeting of February 14th, 2022, with one correction to add Michael O’Brien, City of Chico
Council Member as attending.

Motion: Marie Demers
Second:  Don Taylor
Opposed: None

Abstain:  None

Housing Authority- Information,

Presented by Ed Mayer HACB, Larry Guanzon HACB, and Angie Little HACB;
Housing Authority is a public entity that provides housing assistance. They also manage the public housing and
Section 8 program. L. Guanzon (Deputy Executive Director) is responsible for all the property operations which
include Public Housing, Farm Labor Housing, other owned housing of Housing Authority, and tax credit projects.
A. Little (Section 8 Housing Manager) runs all things Section 8, the HUD Homeless Programs, and Family Self
Sufficiency Program.

L. Guanzon presented that Public Housing originated in 1937 and is the oldest housing subsidy program in the
nation. There are a total of 345 public housing units in Butte County. Most of the time public housing residents
pay no more than 30% of their adjusted gross income.

Qualifications for Public Housing:
1. Citizenship or eligible immigrant status: the head of household must be documented and assistance is
prorated based on eligible household members.

2. Income below 80% of area median income for Butte County
3. Be elderly, a person with a disability, or a family
4. Adequate rental history
5. Adequate credit History
6. Criminal History meets standards of the program.
Waiting List:

e 1 bedroom waiting list in Chico is currently closed
e 1 bedroom waiting list in Oroville (senior/elderly complex, Woodson gardens), 2-3 years wait
e 2, 3, and 4 bedroom list is open in all areas, currently requesting referrals.
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e Larger size public housing units regularly come available. Currently there are seven to nine 3 bedroom
units available in Oroville and Chico. Households do not only need to consist of family, roommates may
be considered.

Ways to apply:
e In Person at 2039 Forest Ave Chico, Ca 95928
e Online at http://www.butte-housing.com/
e (Call and have an application mailed out

Other properties:
e Farm labor housing in Gridley- Must work in “farm labor”” making a minimum is $5,752.50/ year
e 800- 1000 other units in the community
e Low income housing tax credit properties (L.E. 1200 Park Ave in Chico, Walker commons, Harvest Park)

List of other properties is available at the Housing Authority. Housing Authority also maintains a list of
availability.

Housing Authority is currently involved in the development of multiple affordable housing sites. This should help
those with vouchers find appropriate housing. The first project to become available using project based vouchers
will be CHIP’s Creekside place apartments; they will serve 100 low income section 8 seniors and 15 of them will
be “No Place like Home” formerly homeless clients. Leases expected to become available early 2023.

A. Little (Program manager for Section 8) presented the Section 8 Program.

As of March 21st, 2022 about 2,085 households are receiving rental assistance. Currently 113 of 194 VASH
program vouchers are in use, about 2,000 people on the Housing Choice Voucher waiting list which is expected to
open this fall, and roughly 431 project based vouchers are expected to become available this August.

4. Chico Pallet Shelter Update- Information;
Presented by Amber Abney-Bass, The Jesus Center;
A. Abney-Bass reported that staffing and shelter expectations are still in process. Everything is currently
confidential as Jesus Center, City of Chico, and the Plaintiffs’ Counsel must all come to consensus prior
to opening the Pallet Shelter. Opening date is still uncertain. City of Chico has hired a social workers and
two case aides to make up the outreach and engagement tram.

L. Johnson CHAT stated concern about armed guards and how the clientele will feel, concerned that it
will feel like a jail a discourage clients from coming. She says that she recognizes the need for security
but is concerned about them being armed.

5. Homeless Housing, Assistance and Prevention (HHAP) Round 3- Information;
Presented by Erin Murray;
Quick Update- the County has initiated a contract with Housing Tools to update the 10- Year Strategy to
End Homelessness in order to meet the statuary requirements of the HHAP 3 application process. Housing
Tools may be reaching out to collect information. We will be presenting the updated 10- Year Strategy to
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the CoC. The HHAP 3 grant is a joint application between the County and the COC for a total of 3.6
million and the application is due June 30", 2022. County anticipates that the Request for Proposals will
be released sometime this fall.

E. Mayer HACB- How is this process being paid for and how does it affect CoC resources?
D. Taylor- The state has released a limited amount of funds preliminarily in order for the different
jurisdictions and the COC'’s to do their regional plans.

6. Lead Agency, Collaborative Applicant & Administrative Entity Updates- Information;
Don Taylor-
1. The HUD 2021 COC Homeless Funding- Awarded our Tier 1 awards for the most part, they did not award any
of our Tier 2 programs.
a. Avenida Apts was awarded $87,981
b. Base Camp Village was awarded $86,718
c. Cottages TH/RRH awarded as Tier 1 rather than as a Domestic Violence Bonus Award and was
awarded $110,843
CES Renewal Project was awarded $36,241- County(DESS) holds but is contracted out to 211
CoC planning Project was awarded $22,248- Can only be applied for by the lead agency and it goes to

o a

putting together the consolidated application each year.
HMIS Expansion Project was awarded $37,080

HMIS Renewal Project was awarded $107,000

James Place PSH was awarded $48,983

Rapid Re-Housing was awarded $95,765

= )

Unfortunately, we did lose a number of our grants and some of them were our more long standing grants. Search
South renewal which was Housing Authority Shelter + Care Grant, Search 2, and Search 3 grants both of which
were Behavioral Health. All 3 were for permanent supportive housing.

D. Villasensor- Behavioral Health chose to put their grant applications in Tier 2 in order to give other agencies an
opportunity to receive funds as they have been having a harder time implementing grants. Also as a reminder, as a
CoC we need to look at ways to remain competitive with HUD and that it gets harder every year. We want to
safeguard the programs in our community and the units in our community dedicated to a target population and
prioritize those CoC.

2. On April 4% 2022 the US government will transition from using DUNS numbers to a new government issued
Unique Entity Identifier (UEI) number. Everybody getting those grants will need to apply to get a UEI before
March 29 2022, these will need to be submitted or uploaded to their E-SNAPs profile. An Email should have
been received back in February if they were a grantee. If anyone is unsure or aware email or call Don.

D. Villasensor states that her understanding from the memo is that if you have an existing DUNS that HUD
was going to automatically assign a UEI number and HUD is asking grantees to take that new number and
update their profile and insert that new number in their profile.
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3. Statewide Homelessness Survey- Dr. Kara Young should be at the April 18" meeting. She is one of the
researchers with University of San Francisco that is collaborating and working on the Statewide Homelessness
Survey that is coming to Butte County in the tail end of April.

4. 100 Day Challenge- California Interagency Council on Homelessness (CallCH) asked Butte County if they
would like to join in on a 100 Day Challenge. The state has done a couple of these 100 day challenges where
they will work with a jurisdiction to put together a program that will cover a 100 days and set goals. It is usually
related around moving people into permanent housing or permanent supportive housing. Don would like to

gage interest in doing something like this recognizing that goals surrounding permanent housing would be a

challenge due to limited housing stock. CallCH advised that we can do other forms of assisting people that can
be tracked, ie: how many people can we get from an unsheltered status into being in a shelter.

Details:

a. CallCH would be setting up a series of meetings

b. CallCH would be looking for a cohort of people (maybe 12-16 members) who may already be doing
this type of work so that this challenge would complement the type of work they are already doing.

¢. Commitment would be 2-3 hrs per week state calls.

d. The benefit we get is they would provide technical assistance.

Brianna adds that is important to note that they originally wanted to start this challenge at the end of May and the

beginning of June and 100 days from there. It would be operationally during the summer months.

Don added that it would be longer than 100 days because there would be a few weeks of prep and a couple weeks

of wind down. Probably about 4 months. Don requested people to let him know if they are interested and we can
set up a meeting to discuss.

7. Committee Reports:

a.
b.

Governance- Met and are working on cleaning out general CoC Policies and Procedures

HMIS- March meeting was cancelled but they are working updating and making changes or adding
community queues, updating policies and procedures, and making changes to the coordinated entry priority
point amounts.

Chronic Homelessness- Next meeting is April 20™ 1:30- 3pm, there will be a presentation from Truth North
Housing Alliance.

Youth Homeless- No updates

Veteran’s committee- Upcoming Car show on April 2™ from 9am to 3pm, all proceeds will benefit the
Veteran Relief fund in our area.

LGBTQ POC- Got technical assistance and continuing to work through the potential survey questions as a
group.

Point in Time- Housing Tools is combing through point in time information and making sure it’s clean and
compiling data. We expect to hear from them at May meeting once the reports can be finalized for HUD.

8. Coalition and Jurisdictional Reports/Updates:

a.

Greater Chico Task Force- Has not had any meetings recently but there is a plan in April to elect new
officers. They are looking for nominations for officers.
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b. Oroville Coalition- Meetings are not expected to happen for a few months but working getting a report for
next meeting

c. Oroville- Received a presentation by Annie to City Council which was very informative and they are
looking forward to the development at the Rescue Mission into the future for Oroville and its needs

d. Chico- Settlement agreement does not mean that everything is settled. Really close to opening the pallet
shelter site. Excited to be partnered with the County and with the private sector nonprofits. Caution that if
we do not do this well that it well set back some of our efforts for several years. Excited that a lot of stuff
has come together in a short period of time.

9. Announcements:
a. City of Chico is working on updating our HUD Annual Action Plan and we'll be bringing the draft
forward to Council next month. We expect less CDBG funding and more HOME funding.
b. Safe Space has hired an Executive Director- Hilary Crosby

10. NEXT MEETING: Monday, April 18th, 2022, Butte County Department of Employment and Social Services to
host Virtual Meeting.

11. Adjourned: 2:02 P.M.
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UCSF Benioff Homelessness and Housing Initiative (BHHI)

Kara Young
Manager of Stakeholder Engagement
Benioff Homelessness and Housing Initiative

kara.young@ucsf.edu

UCSF Benioff Homelessness and Housing Initiative https://homelessness.ucsf.edu/ @ucsfbhhi %F
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UCSF Benioff Homelessness and Housing Initiative (BHHI)

= A research and policy initiative focused on homelessness, housing, and
health at UCSF

= Strives to prevent and end homelessness by identifying, evaluating, and
communicating research-driven and equitable solutions

- responds to the needs of stakeholders or “end users” by using
strategic science

- conducts rigorous and policy-oriented research
- translates evidence into action and policy recommendations
- communicates findings to broad range of stakeholders

- informs homelessness and housing policies, innovative strategies, and
equitable solutions

UCSF Benioff Homelessness and Housing Initiative https://homelessness.ucsf.edu/ @ucsfbhhi IJ%F



Margot Kushel MD
%F Benioff Homelessness
and Housing Initiative

= UCSF Professor of Medicine

= Division Chief and Director, Center for
Vulnerable Populations

= Director, Benioff Homelessness and
Housing Initiative

= Principal Investigator

¥  @mkushel

UCSF Benioff Homelessness and Housing Initiative https://homelessness.ucsf.edu/ @ucsfbhhi
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Study Aims

We seek to inform:

= Policies
= Programs

= Perspectives

UCSF Benioff Homelessness and Housing Initiative https://homelessness.ucsf.edu/ @ucsfbhhi



Study Aims

= To understand characteristics of adults experiencing
homelessness in California

= To characterize immediate precipitants of homelessness
= To understand impact of COVID-19 pandemic on homelessness
= To characterize experiences while homeless

= To understand barriers to housing exits

UCSF Benioff Homelessness and Housing Initiative https://homelessness.ucsf.edu/ @ucsfbhhi lJ%F



Study Aims: Who is homeless?

To understand characteristics of adults experiencing homelessness
in California

- Sociodemographic: explore racial/ethnic disparities
- Living Situation

- Education, employment

- Life experiences: including trauma, victimization

- Health and Mental Health Status

- Health Related Behaviors

UCSF Benioff Homelessness and Housing Initiative https://homelessness.ucsf.edu/ @ucsfbhhi %F



Study Aims: Prevention Opportunities

To characterize immediate precipitants of homelessness

- What happened in the 6-12 months before this episode?

= Missed opportunities to prevent homelessness

- What interactions with social service /health systems did people
have?

UCSF Benioff Homelessness and Housing Initiative https://homelessness.ucsf.edu/ @ucsfbhhi



Study Aims: COVID-19 Pandemic

To understand impact of COVID-19 pandemic on homelessness

- Economic impacts on homelessness entrants

- Experiences during pandemic

UCSF Benioff Homelessness and Housing Initiative https://homelessness.ucsf.edu/ @ucsfbhhi



Study Aims

To characterize experiences while homeless

- Victimization

- Living, employment

- Access to food, basic needs

- Health, mental health, substance use

- Interactions with health (physical and mental) systems
- Interactions with homelessness system

- Interactions with social service systems

- Interactions with the criminal justice system

UCSF Benioff Homelessness and Housing Initiative https://homelessness.ucsf.edu/ @ucsfbhhi



Study Aims

To understand barriers to housing exits

What are preferences?

What resources do people have?

What would it take to leave homelessnesse

What barriers are people encountering?

UCSF Benioff Homelessness and Housing Initiative https://homelessness.ucsf.edu/ @ucsfbhhi



What is different about the CA State

Survey?
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How is CA State Survey different from
other sources of data?

= Not a substitute for Point In Time (PIT) Counts
- The goal of survey is not enumeration

- The survey is not CoC specific

= Meant to generate state-wide relative estimates of subpopulations
with descriptions of those, but not enumeration

= Different than administrative data (HMIS, HDIS)

Primary data collection

Not reliant on use of services

More contextual information about individual experiences

UCSF Benioff Homelessness and Housing Initiative https://homelessness.ucsf.edu/ @ucsfbhhi



What the CA State Survey will NOT Do

= Will not impact county funding, allocations, or abilities to
apply for state funding

= Will not evaluate program or system performance

= Will not lead to preferential treatment for funding awards for
participating Counties

UCSF Benioff Homelessness and Housing Initiative https://homelessness.ucsf.edu/ @ucsfbhhi



How the CA State Survey will be used

= Give a State-wide picture of homelessness

= Increase knowledge about unsheltered populations
= Fill existing gaps in knowledge about homelessness
= Examine effects of COVID-19 on homelessness

= Inform local and State policy decisions

= For participating Counties: We will share data for internal use

UCSF Benioff Homelessness and Housing Initiative https://homelessness.ucsf.edu/ @ucsfbhhi IJ%F



Methods
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Methods

= Community Engaged
- Three adyvisory boards

- Work alongside community members

= Mixed Methods

- Administered Questionnaires

- In-depth Qualitative Interviews

UCSF Benioff Homelessness and Housing Initiative https://homelessness.ucsf.edu/ @ucsfbhhi



Methods: Community Engaged Practices

= Community Advisory Boards
- Lived Expertise (Statewide)
- Programmatic and Policy Advisors (State, National)

- Learning Community (representatives from each County)
= Give input on sampling, data collection, interpretation, dissemination

= Community Partnered

- Hire and train community members to conduct interviews

UCSF Benioff Homelessness and Housing Initiative https://homelessness.ucsf.edu/ @ucsfbhhi %F



Community Engagement and
Participation

UCSF Benioff Homelessness and Housing Initiative https://homelessness.ucsf.edu/ @ucsfbhhi



Methods: Sample

- Selected to be representative of California
- Urban, Rural, Coastal, Inland, Northern, Southern

- High and low rates of homelessness

- Selected to be representative of population of adults experiencing
homelessness

- Adults (whether single or in families)

- “Venue” based (shelters, encampments, free and low-cost food lines,
recycling centers)

- Additional sampling techniques for hard-to-reach populations

, because we will use one two-county cluster

UCSF Benioff Homelessness and Housing Initiative https://homelessness.ucsf.edu/ @ucsfbhhi lJ%F



Methods: Administered Questionnaire

= We will ask questions about:
- Demographics, race /ethnicity; gender identity; age
- Living Situation, Employment /Income
- Precipitants/Precursors Homelessness
- Mental and Physical Health
- Victimization
- Criminal Justice

- Use of Services

= Medical/Behavioral, Homeless Services/Social Services

- Barriers to Housing Exits

= Descriptive Statistics and Associations

UCSF Benioff Homelessness and Housing Initiative https://homelessness.ucsf.edu/ @ucsfbhhi



Methods: Qualitative Research

=  Multiple embedded qualitative studies
- In-Depth interviews

= Participants selected based on responsive to questionnaires

= Topics include:
- Immediate precipitants of homelessness/missed opportunities
- Interactions with health systems while homeless
- Barriers to housing exits
- Victimization
- TBD

=  Focus Groups with homeless system providers

=  Qualitative Data provide rich, contextual information about experiences

UCSF Benioff Homelessness and Housing Initiative https://homelessness.ucsf.edu/ @ucsfbhhi



Timeline and Next Steps
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Timeline and Next Steps

= Developing draft questionnaire
= Will convene Advisory Boards shortly

= Plan to start surveys this summer
- 2-3 weeks per County

- 12-15 months data collection

UCSF Benioff Homelessness and Housing Initiative https://homelessness.ucsf.edu/ @ucsfbhhi



Partnerships in Sonoma County

1. Physical location(s) to act as our home base while we conduct
the survey
2. CBO partner to help hire local interview team

3. Sonoma County representative for our Lived Expertise
Advisory Board

UCSF Benioff Homelessness and Housing Initiative https://homelessness.ucsf.edu/ @ucsfbhhi



Questions
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Contact and Follow Us!

Questions? Contact
Kara Young
Manager of Stakeholder Engagement
kara.young(@ucsf.edu

Website: htips: / /homelessness.ucsf.edu

3 @ucsfbhhi

SF Benioff Homelessness and Housing Initiative https://homelessness.ucsf.edu/ @ucsfbhhi
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FACT SHEET
The California Statewide Survey of Homelessness (CSSH)

The Benioff Homelessness and Housing Initiative
UCSF Center for Vulnerable Populations at
Zuckerberg San Francisco General Hospital and Trauma Center

The California Statewide Survey of People Experiencing Homelessness (CSSPEH), conducted by
the UCSF Benioff Homelessness and Housing Initiative (BHHI) with financial support from the
BHHI, Blue Shield Foundation of California and the California Health Care Foundation, aims to
inform policies, programs and perspectives in order to prevent and end adult homelessness in
California. The CSSPEH will use survey data and in-depth interviews to achieve five aims:

1) To understand the characteristics of adults experiencing homelessness in California

2) To characterize the immediate precipitants of homelessness

3) To characterize people’s experiences while homeless

4) To understand the barriers to exiting homelessness and obtaining housing

5) To understand the impact of the COVID-19 pandemic on homelessness.

Inspired by a request from Health and Human Services Secretary Mark Ghaly, the CSSPEH will
provide data to complement, but not replicate, data from the Point in Time count, Homeless
Management Information System and Homeless Data Integration System.

When Will the Survey Take Place?
We launched our survey in the fall of 2021 and anticipate that we will conclude data collection
in December of 2022.

Where Will the Survey Take Place?

We have chosen 8 counties (and expanded one to a two-county cluster) that will allow us to
draw state-wide estimates. We chose counties to represent California’s diversity: urban and
rural, Northern and Southern, Coastal and Inland. We are using venue- and respondent-driven
sampling approaches to ensure that we can draw a sample that represents all homeless adults
in each area.

Who Will Be Surveyed?

We plan to conduct structured interviews with approximately 350 and 600

participants in each county to draw reliable estimates. All adults experiencing homelessness,
whether as single adults or in families, are eligible. We are conducting interviews in English,
Spanish and other threshold languages (depending on the county). To further our
understanding of the population, we are conducting a series of qualitative interviews as well.

What Role Will Local Communities Play?

We have convened three community advisory boards (CABs) to provide input into all aspects of
the study. The CABs include: 1) people with lived experience of homelessness from throughout
the state; 2) local, state, and national representatives of homeless system practitioners and
policymakers and 3) a learning community of representatives from the 8 participating counties.


https://homelessness.ucsf.edu/sites/g/files/tkssra5216/f/UCSF%20BHHI%20Introduction%20to%20Statewide%20Survey%20on%20Homelessness%20Webinar%20Final%20042821.pdf

These three CABs are offering ongoing guidance on data collection tools; sampling; data
interpretation; and dissemination of the study findings.

To design and conduct each study, UCSF BHHI faculty and staff are working alongside leaders
and community members in each county to design data collection efforts to insure we reach
even the most hard-to-reach populations.

What Kinds of Questions Will Be Asked?

The questionnaire includes questions about precipitants of homelessness; alcohol, drug, and
mental health issues; the personal impact of COVID-19; current income and benefits; current
and prior intimate partner violence exposure; housing and health service utilization; and
respondents’ perceptions of interventions that would help them achieve stable housing. Based
on their responses to the questionnaire, we will invite certain participants to complete a
gualitative interview to describe their experiences and perspectives in greater depth.

How Will These Data Be Used?

The findings will provide a state-wide picture of homelessness, increase our current knowledge,
and fill existing knowledge gaps about unsheltered populations and homelessness, examine the
effects of COVID-19 on homelessness, and inform local and state policy decisions. BHHI will
disseminate these findings through presentations, reports, editorials, and academic journal
articles. While we will not publicly identify county-level data, we will provide each county with
data from their own county, to inform internal planning and policies.

Where Can I Find Out More?
You can read more about the study on our website.

Questions?

Dr. Margot Kushel

Division Chief, UCSF Center for Vulnerable Populations and Principal Investigator
Email: Margot.Kushel@ucsf.edu

Dr. Kara Young Ponder
Manager of Stakeholder Engagement at the Benioff Homelessness and Housing Initiative
Email: Kara.Young@ucsf.edu



https://homelessness.ucsf.edu/california-statewide-survey-homelessness
mailto:Margot.Kushel@ucsf.edu
mailto:Kara.Young@ucsf.edu

HOJA DE DATOS
Encuesta Estatal de Personas sin Hogar en California (CSSH)

La Encuesta Estatal de Personas sin Hogar en California (CSSH por sus siglas en ingles), realizada por la
UCSF Benioff Homelessness and Housing Initiative (BHHI) con el apoyo financiero de BHHI, Blue Shield
Foundation of California y California Health Care Foundation, tiene como objetivo informar las politicas,
programas y perspectivas con el fin de prevenir y acabar con la falta de vivienda de los adultos en
California. La CSSH utilizara datos de encuestas y entrevistas en profundidad para lograr cinco objetivos:

1) Comprender las caracteristicas de los adultos sin hogar en California

2) Caracterizar los factores desencadenantes inmediatos de la falta de vivienda

3) Caracterizar las experiencias de las personas mientras estan sin hogar

4) Comprender las barreras para la salida de estar sin hogar y para obtener vivienda y
5) Comprender el impacto de la pandemia COVID-19 en la falta de vivienda

Inspirado por una solicitud del Secretario de Salud y Servicios Humanos, Mark Ghaly, el CSSH
proporcionara datos para complementar, pero no replicar, los datos del conteo Point in Time, Homeless
Management Information System and Homeless Data Integration System.

é¢Donde se llevara a cabo la encuesta?

Hemos elegido 8 condados (y hemos ampliado uno a un grupo de dos condados) que nos permitiran
hacer estimaciones para todo el estado. Elegimos los condados para representar la diversidad de
California: urbano y rural, norte y sur, costero e interior. Usaremos enfoques de muestreo basados en el
lugar y los encuestados para asegurarnos de que podamos extraer una muestra que represente a todos
los adultos sin hogar en el area.

é¢Quiénes serdn encuestadxs?

Planeamos realizar entrevistas estructuradas con aproximadamente 350 y 500 participantes en cada
condado con el fin de obtener estimaciones confiables. Todos los adultos sin hogar, ya sea como adultos
solteros o en familias, seran elegibles. Realizaremos entrevistas en inglés y espanol y otros idiomas de
umbral (segun el condado). Para ampliar nuestro conocimiento de la poblacidn, realizaremos una serie
de entrevistas cualitativas. Esta investigacidn incluye grabacion de entrevistas en profundidad con
participantes seleccionadxs.

écQué papel jugaran las comunidades locales?

Convocaremos a tres juntas asesoras comunitarias (CAB por sus siglas en ingles) para hacer
aportaciones sobre todos los aspectos del estudio. Las CAB incluirdn: 1) personas de todo el estado con
experiencia vivida de no tener hogar; 2) representantes locales, estatales y nacionales de practicantes y
legisladores del sistema para personas sin hogar y 3) una comunidad de aprendizaje de representantes
de los 8 condados participantes. Ofreceran orientacién sobre herramientas de recopilacién de datos;
muestreo; interpretacion de datos; y difusidn de los resultados del estudio.

Para disefiar y realizar cada estudio, la facultad y el personal de UCSF BHHI trabajaran junto con Ixs
lideres y miembrxs de la comunidad en cada condado para disenar los esfuerzos de recopilacién de
datos para asegurar que lleguemos incluso a las poblaciones mas dificiles de alcanzar. Ademas, en cada
condado, contrataremos y capacitaremos a un equipo de personas (aquellxs con experiencia vivida o
estudiantes universitarios) para administrar el cuestionario de 45 minutos. Brindaremos apoyo financiero
a las organizaciones que se asocien con nosotros y salario por hora para Ixs entrevistadores. Aunque



trabajaremos de manera cercana en colaboracion con nuestrxs socixs del condado durante la duracién
del estudio, planeamos minimizar el trabajo por parte de Ixs lideres locales.

¢Qué tipo de preguntas se haran?

El cuestionario incluye preguntas sobre los factores desencadenantes de la falta de vivienda; cuestiones
de alcohol, drogas y salud mental; el impacto personal de COVID-19; ingresos y beneficios actuales;
exposicidn anterior y actual a la violencia de pareja intima; utilizacién de servicios de vivienda y salud; y
las percepciones de Ixs encuestadxs sobre las intervenciones que les ayudarian a conseguir una vivienda
estable. Con base en sus respuestas al cuestionario, invitaremos a ciertxs participantes a completar una
entrevista cualitativa para describir sus experiencias y perspectivas en profundidad.

¢Como se utilizardn los datos?

Los hallazgos proporcionaran una imagen estatal de la falta de vivienda, aumentaran nuestro
conocimiento actual, y llenaran las lagunas de conocimiento existentes sobre las poblaciones
desamparadas y con falta de vivienda, examinaran los efectos de COVID-19 en la falta de vivienda, e
informaran las decisiones politicas locales y estatales. BHHI difundird estos hallazgos a través de
presentaciones, informes, editoriales, y articulos de revistas académicas. A pesar de que no
identificaremos publicamente los datos a nivel de condado, si le proporcionaremos a cada condado los
datos de su propio condado, para informar la planificacidn y las politicas internas.

¢Cudndo se realizard la encuesta?

Planeamos recopilar datos en cada condado durante aproximadamente tres semanas, después de un
proceso de planificacion. Planeamos iniciar la recopilacion de datos en el verano de 2021. Anticipamos
que tomara aproximadamente 15 meses completar la recopilacion de datos. Emitiremos informes
provisionales durante todo el periodo de recopilacion de datos.

é¢Donde puedo encontrar mds informacion?
En abril, BHHI realizd un webinar publico para dar a conocer el estudio. Puede encontrar la grabacién del
webinar y las diapositivas de PowerPoint en nuestro sitio web.

¢Preguntas?

Dr. Margot Kushel

Jefa de Divisidn, UCSF Center for Vulnerable Populations e Investigadora Principal
Email: Margot.Kushel@ucsf.edu

Dr. Kara Young Ponder

Gerente de Participacidon de Entidades Interesadas en Benioff Homelessness and Housing
Initiative

Email: Kara.Young@ucsf.edu



https://homelessness.ucsf.edu/california-statewide-survey-homelessness
https://homelessness.ucsf.edu/california-statewide-survey-homelessness
https://homelessness.ucsf.edu/sites/g/files/tkssra5216/f/UCSF%20BHHI%20Introduction%20to%20Statewide%20Survey%20on%20Homelessness%20Webinar%20Final%20042821.pdf
mailto:Margot.Kushel@ucsf.edu
mailto:Kara.Young@ucsf.edu

	CoC Meeting Packet 220418.pdf
	CoC Meeting Agenda 220418.pdf
	CoC Divider #1
	CoC Meeting Minutes 220321

	CoC Divider  #2
	UCSF BHHI Introduction to Statewide Survey on Homelessness Webinar Final 042821
	State Survey Project Brief Description.docx

