
 

* For more information about global households versus program households review the “Households in HMIS” How To Guide 

Creating a Global Household 

Once profiles for all household (HH) members have been created in HMIS, they need to be joined together to 
create the “global household”*.   

1. Navigate to the Head of Household’s (HoH’s) profile page. 
 

2. Click the “Manage” button on the upper right-hand side of 
the profile screen.   
 

 
 

3. You will be taken to the 
“Household Management” 
page. 

A. On the right side the 10 
most recent clients 
searched/accessed in 
the system will show. 

B. In the center of the 
page next to the 
“Search” button is a 
search bar. 
 

4. Either pick the person being added to the HH from the list on the right, or us the search bar to find the 
person. 
 

5. Hover over the person and click either: 
  If the person is not currently a part of a HH, clicking add will create the HH. 
 

If the person is already a part of a HH, clicking join will add the person you are working on into 
the already existing household. 

6. A pop-up will appear: 
 

If you are adding someone using 
the button, “Member 
Type” is asking how the person 
being added is related to the 
person who’s profile is being 
worked on.   
 

 

If you are adding someone using 
the button, “Member 
Type” is asking how the person 
being added to the existing HH is 
related to the HoH of the existing 
HH.   

https://www.buttehomelesscoc.com/uploads/1/1/7/5/117500423/households_in_hmis.pdf

