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Menu Level (Client vs Program)

It is important that information is entered into the correct place in HMIS. In order to determine where information like notes, assessments, services, etc. should
be tracked users need to understand the difference between the Client Level Menu and the Program Level Menu.

The Client Level Menu is a place to enter information that is not tied to any specific program, but is information specific to the client (i.e. phone number,
address, notes related to staff providing client with information not specific to a program the client is enrolled in, etc.)

The Program Level Menu is the place to record any service provided, assessment, note, etc. that is specific to assistance provided a client during the course of
their enrollment in a program. To access the Program Level Menu, users have to open a program.
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John Doe
PROFILE HISTORY SERVICES PROGRAMS ASSESSMENTS MNOTES FILES CONTACT LOCATION REFERRALS £ SEARCH = CASELOAD
0 DAYS
PROGRAM: COORDINATED ENTRY ACTIVE PROGRAM
Program Type: Individual
’ . . . Program Start Date: 08/14/2024
Enroliment History Provide Services Events Assessments Notes Files P ro ra m Leve I Mte n u
g Assigned Staff: Elisa Rawlinson
Assessments LINK FROM ASSESSMENTS Head of Household: John Doe
Program Group Members
Current Living Situation
No active members
VI-F-SPDAT Prescreen for Families [V2]
VI-SPDAT Prescreen for Single Adults [V2]
VI-Y-SPDAT Prescreen for Transition Age Youth



