
    

Menu Level (Client vs Program) 

 
It is important that information is entered into the correct place in HMIS.  In order to determine where information like notes, assessments, services, etc. should 
be tracked users need to understand the difference between the Client Level Menu and the Program Level Menu. 

The Client Level Menu is a place to enter information that is not tied to any specific program, but is information specific to the client (i.e. phone number, 
address, notes related to staff providing client with information not specific to a program the client is enrolled in, etc.) 

The Program Level Menu is the place to record any service provided, assessment, note, etc. that is specific to assistance provided a client during the course of 
their enrollment in a program.  To access the Program Level Menu, users have to open a program. 
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