New Clarity Interface: Help Center Quick Links

Butte County CoC (CA-519) HMIS | New interface go-live: October 1, 2026

Questions? Email HMIShelp@buttecounty.ca.gov

Click any title to open that Help Center article. Links are grouped
by subject so you can jump straight to the task you need.

What's New

e Clarity's New Interface: Weekly Release Notes
* Get Excited! New Clarity Interface Updates
* New Clarity Interface Rollout Toolkit

Signing In

e Clarity Human Services Passwords
* User Policy Agreement

Account Basics and Navigation

* New Clarity Interface Overview

* Icon & Tooltip Glossary

* Switching Agencies

* Additional Agency Access

* Caseload Management

» Staff Member Account Settings

» The Staff Inbox and Secure Messaqging
* The Help & Support Widget

Client Records and Households

e How Do | Search for a Client?

e How Do | Create a New Client Record?

* How Do | Create a Household and Manage Members?
e Client Record Overview

* Client Record Overview: Mobile Responsive Screens
* The History Tab

* Client Reports

* Assigned Staff
e Care Team

e Client Level Units/Beds Tab

e Client Profile SSN Validation and Partial SSNs
e Personal ID

e Release of Information (ROI) Overview

e Consent Refused

* Making Client Data Private
 Interface Interactions and Icon Popovers

Files, Notes, and Contacts
e How Do | Create Client Notes?

e How Do | Create a Public Alert?
e Client Contact Tab

* Working with Files in the Client Record
¢ Working with Forms in the Client Record

Program Enroliments

* Creating and Manaqing Program Enrollments
* How Do | Add a New Household Member to an Enrollment?

e How Do | Exit a Client from a Program?
* How Do | Remove a Program Exit?

e How Do | Work with Program Charts?

* Program Goals

* Program Restrictions

¢ Adulthood Notifications
* Coordinated Entry Events

* Initial Occupancy Information
e The Units/Beds Tab

Services

* Recording and Editing Service Items in the Client Record
* Linking Services to Program Enrollments

* Additional Service Item Settings

* Making and Managing Reservations

Assessments

* Completing an Assessment in the Client Record

e Linking Assessments to Program Enrollments

* How Do | Conduct a Program Status/Annual Assessment?
* How Do | Conduct a Follow-up Assessment?

* How Do | Receive Assessment Due Warnings?

e Current Living Situation (CLS) Assessment Guide

Client Location Data
e Location Tab Overview

Referrals in the Client Record

* Introduction to Making Referrals
e Client Referrals Tab Overview

¢ Client Referrals Tab: Direct Referrals

* Assessments Tab: Direct Referrals

* Assessments Tab: Community Queue Referrals
¢ Referral Connections

» Referral Status Updates

» Referral History

» Referral Details Glossary

Global Referrals Tab and Community Queue
* Global Referrals Tab Overview
e Dashboard

* Incoming Referrals

* Qutgoing Referrals

e Community Queue

e Unit Queue

* Open Units

¢ Availability

* Snoozed Referrals

* Analysis

Attendance
e The Attendance Module
» The Passport Standalone Attendance Module

All links open the public Bitfocus Help Center (no login needed). Articles are for the new Clarity interface only and are updated as features release. Page 1
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