
 
Re-opening HMIS Program 

If an individual or household (HH) were exited from a HMIS program and the program needs to be re-opened, see steps below. 

1. Open the client profile for the Head of Household (HoH). 

 
 

2. Click on the Client Level “Program Tab”, find and open the program that needs to be re-opened. 

 



 
3. Navigate to the program’s exit page, scroll to the bottom, and click on the “Reopen Client Program” link. 

 
 

4. You will see a pop-up, click the “Save” button.  DO NOT engage the slider or you will erase everything on the exit page.   



 
5. You will see a second pop-up, click “OK”. 

 
 

6. The HoH’s program is now open (exit date has been removed), if there are other household (HH) members, repeat the steps above. 



 


