Butte Countywide Homeless Continuum of Care

Re-opening HMIS Program

If an individual or household (HH) were exited from a HMIS program and the program needs to be re-opened, see steps below.

1. Openthe client profile for the Head of Household (HoH).
Spock Sareksson (He/Him/His)

Elisa Rawlinson,

PROFILE HISTORY SERVICES PROGRAMS ASSESSMENTS NOTES FILES CONTACT LOCATION REFERRALS DO SEARCH =

CLIENT PROFILE - O
Social Security Number i b ¢t ) Household Members Manage
Quality of SSN client doesn’t know ~ Spock Sareksson jr. (He/Him/His) Son
LastName Sareksson
Active Programs
First Name Spock
) Everhart Village, ES - CHAT(HHAP-2)

Quality of Name Full name reported w
Quality of DOB Full DOB Reported v Torres Shelter, ES - TN(No Federal Fun...
Date of Birth 12/25/2002 Adult. Age: 22

UNIQUE IDENTIFIER 2025 Sheltered PIT

08F3308c4 ©
NicknameyStreet Name Aurora House, ES - TN(No Federal Fundi...

2. Click on the Client Level “Program Tab”, find and open the program that needs to be re-opened.

Elisa Rawlinson,

Spock Sareksson (He/Him/His)

PROFILE  HISTC SERVICE! PROGRAMS  ASSESSMENTS NOTES FILES CONTACT LOCATION

L SEARCH = CASELOAD

REFERRALS

PROGRAM HISTORY - O
Household Members Manage
Program Name Start Date End Date Type —
County Qutreach, SO - DESS (No Federal Funding) Spock Sareksson r. (He/Him/His) son
Street Outreach 04/01/2025 06/12/2025 Group

(Butte County) - Training
Active Programs

Everhart Village, ES - CHAT(HHAP-2)

Emergency Shelter — Entry Exit 03/14/2025 Active Individual .

B . Everhart Village, ES - CHAT(HHAP-2)
Chico Housing Action Team (CHAT) - Training (3)
Everhart Village, ES - CHAT(HHAP-2) Torres Shelter, ES - TN(No Federal Fun...
Emergency Shelter - Entry Exit 03/13/2025 03/13/2025 Individual

Chico Housing Action Team (CHAT) - Training @ hel d
2025 Sheltered PIT
Torres Shelter, ES - TN(No Federal Funding)
Emergency Shelter - Nigr Night 02/20/2025 Active Individual Aurora House, ES - TN(No Federal Fundi...
SP) - Training ()

True North Housing Allian



3. Navigate to the program’s exit page, scroll to the bottom, and click on the “Reopen Client Program” link.

H H g Elisa Rawlinson,
Spock Sareksson (He/Him/His) B
PROFILE HISTORY SERVICES PROGRAMS A SMENTS  NOTES  FILES CONTACT LOCATION REFERRALS O SEARCH
st
Program Type: Group (2)
Enroliment History Assessments Files X Exit Program Start Date: 04/01/2025
Program End Date: 06/12/2025
End Program for client Spock Sareksson (He/Him/His) Assigned Staff Elisa Rawlinson
N Spock Sareksson
Program Exit Date 06/12/2025 Head of Housenhold (He/Him/His)
Destination Emergency shelter, including hotel or motel paid for with emergency shelts
Program Group Members
Exit Notes ORC

Spock Sareksson jr. (He/Him/His) 04/01/2025 06/12/2025
Program Restrictions
DISABLING CONDITIONS AND BARRIERS

. : . No program restrictions
Disabling Condition Yes v progr

Reopen Client Program

4. You will see a pop-up, click the “Save” button. DO NOT engage the slider or you will erase everything on the exit page.



Spock Sareksson (He/Him/His) o[y e ER

PROFILE HISTORY SERVICES PROGRAMS NOTES FILES CONTACT LOCATION REFERRALS SO SEARCH = CASELOAD

REOPEN CLIENT PROGRAM

This action will clear the exit date. To clear all exit
data, please select toggle below before saving.

] Clear All Exit Data

CANCEL

5. You will see a second pop-up, click “OK”.

Spock Sareksson (He/Him/His) butte-train.clarityhs.com says w Pz S ER

By confirming, the exit date for this client will be removed. This action

PROFILE HISTORY SERVICES PROGRAMS ASSESSMENTS NOTES FILES CONTACT Loc/ TRRREC AN LRt O SEARCH = CASELOAD

REOPEN CLIENT PROGRAM

This action will clear the exit date. To clear all exit
data, please select toggle below before saving.

) Clear All Exit Data

’ SAVE ‘ CANCEL

6. The HoH’s program is now open (exit date has been removed), if there are other household (HH) members, repeat the steps above.




Spock Sareksson (He/Him/His) Elisa Rawlinson,

PROFILE H RV PROGRAMS < S 0 < C N REFERRALS ELOAD
PROGRAM: COUNTY OUTREACH, SO - DESS (NO FEDERAL FUNDING) 7
Program Type: Group (2)
Enrollment History Provide Services Assessments Files X Exit Program Start Date 04/01/2025
Assigned Staff: Elisa Rawlinson
: - N Spock Sareksson
End Program for client Spock Sareksson (He/Him/His) Head of Household (ﬁemwms)
Program Exit Date
Program Group Me;
Destination Emergency shelter, including hotel or motel paid for with emergency sheltw
Exit Notes ORC spock Sareksson jr. (He/Him/His) 04/01/2025 06/12/2025
Program Restrictions
DISABLING CONDITIONS AND BARRIERS DTS
Disabling Condition Yes v

Restore Exit Data



