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Butte Countywide Homeless Continuum of Care

Tagging Users

Users can now tag one or more end users in HMIS. This provides users with a way to communicate
and coordinate care with other users directly for a client item, such as a referral or service.

This functionality can be used for the following types of notes:

e Referral Notes

e Client Level Notes

e Program Level Notes

o Contact Notes (CONTACT tab)

o Location Notes (LOCATION tab)

« Service Notes (Client Level services or Program Level services)

o Program Restriction Notes (from the Client Level notes tab or a program enrollment’s Exit
Screen)

1. To tag another user type the @ icon followed by the name or email address of the users being
tagged in the Note textbox.

CLIENT NOTES

Title Referral Update

Category Referrals Provided v
Agency DESS (Butte County) - Training

Date 06/24/2025 Time Tracking  Select v Select v
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Client dropped into office, they need a list of low income housing | referred them to the Housing Navigators at DESS, @jason|

o Jason Lee
noemail@noemail com

2. Alist of active users will auto-populate based on sharing settings:
a. If the user has full access to the item with a note, then their name will populate, and it is
possible to tag them

b. If the user does not have edit access to the item with a note, and therefore cannot see
the Notes field, it is not possible to tag them.

The email and Staff Inbox notifications look and function like other Clarity Human Services emails and
system notifications.
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Email Notifications

The email notification will include the type of note, a link to the client’s profile, and a link to the client’s
Note. Example Clarity Human Services email:
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Inbox Notifications

The inbox notification will include the type of Note, a link to the client’s profile, and a link to the client
Note. Example staff inbox notification:
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Note: Notifications will always arrive from “Admin Admin” as seen in the screenshot above.



